U S. Department of Justice Supp'emental Staterment OMB NO. §105.0007
Washington, DC 20350 Pursuant to Section 2 of the Foreign Agents Registration Act
of 1938, as amended

WAY 3 1 2004

{Inser: caze)

For Six Month Period Ending

I- REGISTRANT

1. (@) Name of Registrant (b) Registration No. 4146
Tourism Queensland (formerly

WRSHAIN SR RE@ad Travel corporation)

6100 Center Drive, Suite 1150
Los Angeles, CA 90045

2. Has there been a change in the information previously fumished in connection with the following:

(a) If an individual:

(1) Residence address Yes [ No [ N/A ) .
(2) Citizenship Yes O No N/A iy S
(3) Occupation Yes (J NoO N/A T

3
(b) If an organization: ",'1
(1) Name Yes [J No 4
(2) Ownership or control Yes [] No X -
(3) Branch offices Yes O No 3 !
=

(c} Explain fully all changes, if any, indicated in items (a) and (b) above.

Not Applicable

IF THE REGISTRANT IS AN INDIVIDUAL, OMIT RESPONSE TO ITEMS 3, 4, AND 5(a).

3. If you have previously filed Exhibit C', state whether any changes therein have occurred during this 6 month reporting period.
Yes O NoXX

If yes, have you filed an amendment to the Exhibit C? Yes O NeO N /A
If no, please attach the required amendment.

Not Applicable

1 The Exhibit C. for which no printed form is provided, consisis of a true copy of the chaner, anticles of incorporution, association, and by laws of & registrant that is an organization. (2 waiver of Ust requirement w file
an Exhibit C may be obtained for good cause upon written application to the Assistant Attorney General, Criminal Division, Internal Security Section, U §. Department of Justice, Washingten, D.C_ 20530.)

Form CRM-154
Formerly OBD-64 JUNE 1998
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4. (a) Have any persons ceased acting as partners, officers, directors or similar officials of the registrant during this 6 month
reporting period? Yes O NoXX

If yes, furnish the following information:

Name Position Date Connection Ended
Not Applicable

(b} Have any persons become partners, officers, directors or similar officials during this 6 month reporting period?
Yes [J No Bl

If yes, fumish the following information:

Name Residence Citizenship Position Date

Address Assumed
Not Applicable

5. (a) Has any person named in item 4(b) rendered services directly in furtherance of the interests of any foreign principal?
Yes No O A

If yes, identify each such person and describe his service.
Not Applicable

{b) Have any employee or individuals, who have filed a short form registration statement, terminated their employment or
connection with the registrant during this 6 month reporting? Yes O No i

If yes, furnish the following information:

Name Position or connection Date terminated
Not Applicable

(c) During this six .~nth reporting period, has the registrant hired as employees or in any other capacity, any persons who

rendered or wili . 2nder services to the registrant directly in furtherance of the interests of any foreign principal(s} in other
than a clerical or secretarial, or in a related or similar capacity? Yes 1 No

If yes, furnish the following information:

Name Residence Citizenship Position Date

Address Assumed
Not Applicable

6. Have short form registration statements been filed by all of the persons named in Items S(a) and 5(c) of the supplemental

statement? Yes O No D N/A

¥,

If no, list names of persons who have not filed the required statement.

Not Applicable
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- II - FOREIGN PRINCIPAL

7. Has your connection with any foreign principal ended during this 6 month reporting period?

Yes O No &
If yes, furnish the following information: ,
Name of foreign principal Date of termination
Not Applicable
8. Have you acquired any new foreign principal® during this 6 month reporting period?
Yes O No X
if yes, furnish following information:
Name and address of foreign principal Date acquired

Not Applicable

9. In addition to those named in Items 7 and 8, if any, list foreign principals® whom you continued to represent during the 6 month
reporting period.

Tourism Queensland (formerly Queensland Tourkst and Travel Corporation)

10, EXHIBITS A AND B

(a) Have you filed for each of the newly acquired foreign principals in Item 8 the following:
Exhibit A® YesO NoO N/A
Exhibit B* Yes [J NoO N/A
If no, please attach the required exhibit. Not Applicable

(b) Have there been any changes in the Exhibits A and B previously filed for any foreign principal whom you
represented during this six month period? Yes O No X
If yes, have you filed an amendment to these exhibits? Yes O NoO N/A

If no, please attach the required amendment.
Not Applicable

2 The term “foreign principal” includes, in addition 1o those defined in section 1(b) of the Act, an individual organization any of whose activities are directly or indirectly supervised, directed, controlied, financed, or
subsidized in whole or in major pant by a foreign government, foreign political party, foreign crganization or foreign individual. (See Rule 100{a) (9)). A registrant who represents more than one foreign principal is
required to list in the statements he files under the A<t only those principals for whom he is not entitied to claim exemption under Section 3 of the Act. (See Rule 208)

3 The Exhibit A, which is filed on form CRM-157 (Formerly OBD-67) sets forth the information required to be disclosed concerning each foreign principal.

4 The Exhibit B, which is filed on Form CRM-155 (Formerly OBD-65) sets fourth the information ¢oncerning the agreement or understanding between the registrant and the foreign principal.
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HI - ACTIVITIES

I'1. During this 6 month reporting periud, have you engaged in any activities for or rendered any services to any foreign principal
named in Items 7, 8, and 9 of this statement? YesXX No [

If yes, identify each such foreign principal and describe in full detail your activities and services:

Promotion of tourism and travel to Queensland, Australia, through
dissemination of information through brochures and conferences.
Please see attached addendum.

12. During this 6 month reporting period, have you on behalf of any toreign principal engaged in political activity’ as defined
below? Yes [ No B

If yes, identify each such foreign principal and describe in full detail all such political activity, indicating, among other things,
the relations, interests and policies sought to be influenced and the means employed to achieve this purpose. If the registrant

arranged, sponsored or delivered speeches, lectures or radio and TV broadcasts, give details as to dates, places, of delivery,
names of speakers and subject matter.

Not Applicable

13. In addition to the above described activities, it have you engaged in activ; -our own behalf which benefits any or all
of your foreign principals? Yes L NoXX
If yes, describe fully.

Not Applicable

5 The term "political activities* means any activity that the person engaging in betieves wili,
of the public within the United States with reference to formulating, adopting or changing the
government aforeign country or a forcign palitical party.

or that the persen intends to, in any way influence any agency or official of the Government of the United States or any section
domestic or foreign policies of the Unized States ar with reference to politica or public interests, policies, or relations of a
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IV - FINANCIAL INFORMATION !

14. (a) RECEIPTS-MONIES
During this 6 month reporting period, have you received from any foreign principal named in Items 7, 8, and 9 of this
statement, or from any other source, for or in the interests of any such foreign principal, any contributions, income or
money either as compensation or otherwise? Yes & No O

If no, explain why.

Not Applicable

If yes, set forth below in the required detail and separately for each foreign principal an account of such monies®

Date From Whom Purpose Amount

Please see attached ILAX Money Report. December 1, 2003 - May 31, 2004

£$288,432.75
Total

(b) RECEIPTS - FUND RASING CAMPAIGN
During this 6 month reporting period, have you received, as part of a fund raising campaign’, any money on behalf of any

foreign principal named in items 7, 8, and 9 of this statement? Yes O NoXX
If yes, have you filed an Exhibit D to your registration? Yes O No O
If yes, indicate the date the Exhibit D was filed. Date .  Not Applicable

{c) RECEIPTS-THINGS OF VALUE
During this 6 month reporting period, have you received any thing of value® other than money from any foreign principal

named in Items 7, 8, and 9 of this statement, or from any other source, for or in the interests of any such foreign principal?
Yes O No Kl

If yes, furnish the following information:

Name of Date Description of
foreign principal received thing of value Purpose

Not Applicable

6,7 A registrant is required to file an Exhibit D if he collects or receives contributions, loans, money, or other things of value for a foreign principal, as part of a fund raising campaign. (See Rule 201(e).)
8 An Exhibit D, for which no printed form is provided, sets forth an account of money coliected or received as a result of a fund raising campaign and transmitted for a foreign principal.
9 Things of value include bus ar¢ not limated 10 gifts, interest free loans, expense free wravel, favored stock purchases, exclusive rights, favored treatment over competitors, "kickbacks,” and the like.
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15.(a) DISBURSEMENTS-MONIES
During this 6 month reporting period, have you
(1)} disbursed or expended monies in connection with activity on half of any foreign principal namea mn Items 7, 8, and
9 of this statement? YesXX No O
(2) transmitted monies to any such foreign principal? Yes i No El
If no, explain in full detail why there were no disbursements made on behalf of any foreign 1 L

Please see attached ILAX reports.

If yes, set forth below in the required detail and separately for each foreign principal an account of such monies, including
monies transmitted, if any, to each foreign principal.

Date To Whom rpose Amount

Please see attached ILAX reports.

Total
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DISBURSEMENTS-THINGS OF VALUE
During this 6 month reporting period, have you disposed of anything of value'® other than money in furtherance of or in
connection with activities on behalf of any foreign principal named in Items 7, 8, and 9 of this statement?

Yes 1 NeX
If yes, furnish the following information:
On behalf of Description
Date Name of person what foreign of thing of
disposed to whom given principal value Purpose

Not Applicable

(©)

Not

DISBURSEMENTS-POLITICAL CONTRIBUTIONS

During this 6 month reporting period, have you from your own funds and on your own behalf either directly or through
any other person, made any contributions of money or other things of value'! in connection with an election to any
political office, or in connection with any primary election, convention, or caucus held to select candidates for political
office? Yes O NoXX

If yes, furnish the following information:

Name of
Amount or thing political Name of
Date of value organization candidate

Applicable

10. 11 Things of value include but are not limited to gifts, interest free loans, expense free travel, favored stock purchases, exclusive rights, f2 d o aver i “kickbacks" and the like.
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V - INFORMATIONAL MATERIALS

16. During this 6 month reporting period, did you prepare, disseminate or cause to be disseminated any informational materials'?

Yes¥X No O

IF YES, RESPOND TO THE REMAINING ITEMS IN SECTION V.

17. Identify each such foreign principal.

Tourism Queensland (formerly Queensland Tourist and Travel Corporation)

18. During this 6 month reporting period, has any foreign principal established a budget or allocated a )sg(eciﬁed sum of money to
finance your activities in preparing or disseminating informational materials? Yes Noll

[f yes, identify each such foreign principal, specify amount, and indicate for what period of time.

See attached schedules

19. During this 6 month reporting period, did your activities in preparing, disserninating or causing the dissemination of
informational materials include the use of any of the following;

[J Radio or TV 0O Magazine or ] Motion picture films {3 Letters or telegrams
broadcasts newspaper
articles
O Advertising & Press releases AX Pamphlets or other O Lectures or speeches
campaigns publications
O Internet O Other (specify)

20. During this 6 month reporting period, did you disseminate or cause 1o be disseminated informational materials among any of
the following groups:

01 Public Officials O Newspapers J Libraries
U] Legislators AX Editors [J Educational institutions
O Government agencies L] Civic groups or associations 3 Nationality groups

[ Other (specify)

21. What language was used in the informational materials:
3 English O Other (specify)

22. Did you file with the Registration Unit, U.S. Department of Justice a copy of each item of such informational materials
disseminated or caused to be disseminated during this 6 month reporting period? Yes Neo []
Attached hereto
23. Did you label each item of such informational materials with the statement required by Section 4(b) of the Act?
Yes [] NoXd

12 The term informational materials includes any oral. visual, graphic, writien, or pictorial information or matter of any kind, including thaz published by means of adventising, bocks. periodicals, newspapers, lectures,
broadcasts, motion pictures, or any means or instrumentality of interstate or foreign commerce or otherwise. Informational materials disseminated by an agent of a foreign principal as part of an activity in itself exempt
from zzgistration, or an activity which by itself would not require registration, need not be filed pursuant to Section 4(b) of the Act.
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VI--EXECUTION
In accordance with 28 U.S.C. § 1746, the undersigned swear(s)} or affirm(s) under penal- of perjury that he/she has (they
have) read the information set forth in this registration statement and the attached exhibits and thu he/she is (they are) familiar with
the contents thereof and that such contents are in their entirety true and accurate to the best of his/her (their) knowledge and belief,

except thar the undersigned make(s) no representation as to truth or accuracy of the information contained in the attached Short
Form Registration Statement(s), if any, insofar as such information is not within his/her (their) personal knowledge.

{Date of signature) (Type or print name under each signature'’)

September K , 2004 "D>_\
—>

hathon Day

Regional Directors, The Americas

i3 This statement shall be signed by the individual agent, if the regi is an individual, or by a majority of those partners, officers, directors of persons performing similar functions, if the Tegistrant is an organ:zation,
except that 1he organization can, by power of attorney, suthorize one or mare individuals 10 execute this statement on its behalf.



UNITED STATES DEPARTMENT OF JUSTICE
FARA REGISTRATION UNIT
CRIMINAL DIVISION
WASHINGTON, D.C. 20530

NOTICE

Please answer the following quesﬁons and return this sheet in triplicate with your
Supplemental Statement:

1. Is your answer to Item 16 of Section V (Informational Materials - page 8 of Form
CRM-154, formerly Form OBD-64-Supplemental Statement):
YES_ * or NO

(If your answer to question 1 is “yes” do not answer question 2 of this form.)

2, Do you disseminate any material in connection with your registration:

YES or NO

(If your answer to question 2 is “yes” please forward for our review copies of all material
including: films, film catalogs, posters, brochures, press releases, etc. which you have
disseminated during the past six months.) '

' % September 5 , 2004
Signature : Date

Jonathon Day

Please type or print name of
signatory on the line above

Regicnal Director, The Americas
Title




THIS FORM IS TO BE AN QFFICIAIL ATTACHMENT TO YOUR CURRENT
SUPPLEMENTAL STATEMENT - PLEASE EXECUTE IN TRIPLICATE

SHORT-FORM REGISTRATION TINFORMATION SHEET

SECTION 2

The Department records list active short-form registration
statements for the following persons of your organization filed
on the date indicated by each name. If a person is not still
functioning in the same capacity directly on behalf of the
foreign principal, please show the date of termination.

Short Form List For Reglistrant: Tourlsm Queensiand

Last Name First Name and Other Names Registration |Temninafion fRole
Date Date

IDay 'Wonathan 1 8/22/94)|

1 0f1 23-Apr-04



. Name

SECTION B
In addition to those persons listed in Section A, list below
all current employees rendering services directly on behalf of the

foreign principal(s) who have not as vet filed short-form registration
statements. (Do not list clerks, secretaries, typists or employees

"In a similar or related capacity. If there is some question as to

whether an employee has an obligation to file a short-form, please
address a letter to us describing the activities and conmection with
the foreign principal.) -

Funection . Date Hired

Signature: - 7 ' Date:

Title:

4
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FARA Report 12/1/01-5/31/02

All Accounts
Between 12/01/2003 and 0513112004 et -6 N i3
Lo U "

Num Date Payee C Account Memo Category Job Amount Running Balance

Opening Balance 1,818,090.59
TRN 12122/2003 Bank of America R 610,20; ; Imprest Account December Hedge ADMINISTRATION;ADMIN; : 610;20; ; Imprest Account 00000 34,681.12 1,852,771.11
Grand Total 34,681.12 1,852,771.71

253%Yy-€>
—

A



| 08/31/2004

Account Transactions

Westpac Cheque

Currency: US Dollar

Between 01/15/2004 and 05/31/2004

Page 1

Num Date Payee C Memo Category Proj & Dest Amount
Opening Balance

JINL 01/15/200 Bank of America R January Hedge 30510;Imprest A 38,730.97

JNL 05/21/200 Bank of America R June hedge 30510;Imprest A 0000;No Project 37,521.19

TRF 02/24/200 Bank of America R February Hedge 30510;Imprest A 0000;No Project 51,738.58
TRF 03/22/200 Bank of America R March Hedge 30510;Imprest A 0000;No Project 35,431.14
TRF 04/22/200 Bank of America R April hedge 30510;Imprest A 0000;No Froject 41,355.24
TRN 04/07/200 Bank of America R March reimburse 30510;Imprest A 0000;No Project 4,883.59
TRN 04/29/200 Bank of America R April reimbursem 30510;Imprest A 0000;No Project 44,087.92
Grand Total 253,748.63



08/31/2004

FARA Report 121/01-5/31/02 L
All Accounts = . .
. R et / w
Between 12/01/2003 and 05/31/2004 .w.ﬁa. et b MUEF
Num Date Payee C Account Memo Category Job Amount Running Bal
Opening Balance 108,301.05
8674 12102/2003 Norma |.ow R 610,20; ; Impres Service render 11 MARKETING:MR QD41303 (820.00) 107 ,481.05
8675 12002/2003 Norma Low R 610;20; ; Impres Service render 11 MARKETING;MR QD41303 (700,00} 106,781.05
8676 12/02/2003 Norma Low R 610;20; ; Impres Service render 11 SpiitMuitiple Cat SplitMultiple Cat (500.00) 106,281.05
Service render MARKETING; QD41303 {280.00)
Service render MARKETING; QD41312 (220.00)
8677 1210212003 Federal Express R 610;20; ; Impres overnight mail ADMINISTRATI 00000 (66.00) 106,215.05
8678 12/02/2003 Pitneyworks Puc R 610;20; ; Impres Postage ADMINISTRAT! 00000 (2,021.00) 104,194.05
8679 12/02/2003 Danone Watars o R 610;20; ; Impres Drinking water D ADMINISTRATI 00000 {29.65) 104,164.40
8680 12/02/2003 Verizon Wireless R 610;20; ; Impres LZ phone ADMINISTRATI 00000 {60.59) 104,103.81
8681 12/02/2003 Dell Financial Ser R 610;20; ; impres Dec monitors ADMINISTRATI 00000 (38.07) 104,065.74
8682 12002/2003 Digilink, Inc R 610;20; ; Impres Nov e-mail servic ADMINISTRATI 00000 (50.00) 104,015.74
8683 12/02/2003 Moulton Logistics R 610,20, ; Impres Brochures mailin MARKETING;MR 0D41305 (700.06) 103,315.68
8684 12/02/2003 Linda Zaklikowski R 610,20, ; Impres L23226 ADMINISTRATI Q041303 {1,218.43) 102,097.25
8685 120372003 Amara Foroutan n 610;20; ; Impres AF 6057 ADMINISTRATI 00000 {255.20) 101,842.05
8686 12/03/2003 Paychax R 610;20; ; impres Payroll Tax sexvi ADMINISTRATI 00000 {112.86) 101,729.19
8687 12/12/2003 Minoita Business R 610;20; ; Impres Dec lease ADMINISTRATI 00000 (200.26) 101,528.93
8688 121212003 Kinko's R 610;20; ; Impres Calor photo cople SpiitMultiple Cat SplitMultiple Cat (253.37) 101,275.56
Color pholo co MARKETING; QD41307 (221.22)
Color photo co MARKETING; QD41316 (32.15)
8689 12122003 Greenberg & Bas R 610;20; ; Impres FARA report attor ADMINISTRATI 00000 {201.00) 101,074.56
8690 121122003 Federal Express R 610;20; ; Impres overnight mail MARKETING;MR QD41315 {57.89) 101,016.67

Page 1



08/31/2004

FARA Report 12/1/01-5/31/02

All Accounts
Between 12/01/2003 and 05/31/2004
Num Date Payee Account Memo Category Joh Amount Running Bat
8691 1211212003 Myriad Travel Ma 610;20; ; Impres Dec Rent/parking SplitMultiple Cat SplitMultiple Cat (4,255.00) 96,761.67
Dec 2003 Rent ADMINISTRA 00000 (3,925.00)
Staff parking ADMINISTRA 00000 {330.00)
0.00
8692 1214 212003 TeiSpan 610:20; ;Impres Teleconferencing SphitMultiple Cat SpltMultiple Cat (126.89) 96,634.78
DEMA MARKETING; QD41311 (43.68)
New Product w MARKETING; QD41303 {83.21)
8693 12142/2003 Sprint 610;20; ;impres Long distance ph ADMINISTRATI 00000 (169.78) 96,465.00
8694 121122003 Garden City Interi 610;20; ; Impres Interior plant mai ADMINISTRATI 00000 (69.95) 96,395.05
8695 12M12/2003  Norma Low 610;20; ; Impres Servicerender 12 SplitMuttiple Cat SpliMultiple Cat {824.98) 95,570.07
Service render MARKETING; QD41312 {800.00)
Video for prize MARKETING; QD41312 {24.98)
8696 1211212003 Pacific Bell 610;20; ; Impres Dec phone ADMINISTRATI 00000 (50.42) 95519.65
8697 1211212003 Kerri Anderson 610;20; ; Impres KA181 - Health b ADMINISTRATI 00000 (152.00 95,367.65
8698 1211242003 Kerri Anderson 610;20; ; Impres KA180 - PR Simi ADMINISTRATI QD41302 (234.04) 95,133.61
*VOID* 12112/2003 Paychex 610;20; ; Impres Payroll Repot Bi ADMINISTRATI 00000 0.00 95,133.61
8700 1211212003 American Society 610;20; ; Impres Renew Members ADMINISTRATI 00000 (375.00) 94,758.61
8701 12/12/2003 Verizon Wireless 610;20; ; Impres KA phone ADMINISTRATI 00000 (49.39) 94,709,22
8702 1211212003 Winged Spur Con 610:20; ; Impres Firewall setup ADMINISTRATI 00000 (95.00) 94.614.22
8703 1211212003 Dell Financial Ser 610;20; ; Impres laptop anti theft [ ADMINISTRATY 00000 {90.29) 94,523.93
8704 1211712003 Dell Financial Ser 610;20; ; Impres Dec comp leased ADMINISTRATI 00000 {468.01) 94,055.92
8705 12/19/2003 Conde Nast Trav 610;20; ; Impres Renew Subscript MARKETING;MR QD41307 {12.00) 94,043.92
8706 1211972003 XO Communicati 610;20; ; Impres Dec local phone ADMINISTRATI 00000 {190.00) 93,853.92
8707 12/19/2003 Linda Zaklikowski 610;20; ; Impres LZ3227 ADMINISTRATI QD41303 {405.31) 93,448.61

Page 2



08/31/2004

FARA Report 12/1/01-5/31/02

All Accounts
Between 12/01/2003 and 05/31/2004
Num Date Payee Account Memo Category Job Amount Running Bai
8708 12/19/2003 Linda Zaklikowski 610,20; ;Impres L2329 ADMINISTRATI 00000 {1,024.00) 92,424.61
8709 12/19/2003 Moutton Logistics 610;20; ; Impres Brochures mailin MARKETING;MR QD41305 {770.26) 91,654.35
8710 12/19/2003 Dell Financial Ser 610;20; ; Impres Jan comp leasein ADMINISTRATI 00000 {468.01) 91,186.34
8711 12119/2003 SITE 610;20; ; Impres Renew subscripti MARKETING:MR QD41307 {395.00) 90,791.34
8712 12/19/2003 Abel Tasman Tou 610;20; ; Impres Lux travel expo - MARKETING;MR QD41303 (200.00) 90,591.34
8713 12/119/2003 Norma Low 610,20, ; Impres Service render 12 SplitMultiple Cat SplitMultiple Cat (840.97) 89,750.37
Service render MARKETING; QD41312 {820.00)
Price winner MARKETING; QD41312 {20.97)
8714 12/19/2003 E Tools Group 610;20; ; Impres Spam service 11 ADMINISTRATI 00000 (180.00) 89,570.37
8715 12119/2003 Fedaral Express 610;20; ; Impres overnight mail SplitMuHiple Cat SplitMultiple Cat {162.31) 89,408.06
overnight mail MARKETING; QD41303 (42.84)
overnight mail MARKETING; QD41305 (98.09}
overnight mail MARKETING; QD41305 (21.38)
8716 12/19/2003 Newmans South 610;20; ; impres Lux travel show 2 MARKETING;MR QD41303 {500.00) 88,908.06
8717 12/19/2003 United Parcel Ser 610;20; ; Impres Dec freight MARKETING;MR QD41305 (106.98) 84,801.08
8718 1212312003 Placemark Soluti 610;20; ; impres Exp claim JD116 ADMINISTRATI 00000 {3,976.49) 84,824 .59
8719 01/05/2004 Dell Financial Ser 610;20; ; Impres Jan- monitors lea ADMINISTRATI 00000 (38.07) £4,786.52
B720 01/05/2004 Norma Low 610;20; ; Impres Service render 12 SplitMultiple Cat SplitMultiple Cat (800.00) 83,986.52
Service render MARKETING; QD41312 (300.00)
Service 12/15- MARKETING; QD41303 {500.00)
871 01/09/2004 Qantas Alrways 610;20; ; impres Air fare MARKETING;MR QD41315 (1,495.04) 8249148
8122 0111212004 Winged Spur Con 610;20; ; Impres Network connecti ADMINISTRATI 00000 (95.00) 82,396.48
8723 011212004 Winged Spur Con 610:20; ; Impres Setup PIX firewal ADMINISTRATI 00000 (332.50) 82,063.98
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FARA Report 12/1701-5/31/02
All Accounts
Between 12/01/2003 and 05/31/2004
Num Dale Payee Account Memo Category Job Amount Running Bal
8724  0112/2004  Noma Low 610;20; ;Impres  Service render 1/ SplitMultiple Cat SplitMultiple Cat {800.00) 81,263.98
Senvice render MARKETING; QD41312 (240,00}
Service 11051/ MARKETING; QD41303 (560.00)
8725 011272004  Sprint 610;20; ;Impres  Long distance ph ADMINISTRATI 00000 (171.12) 81,002.86
8726 01122004  Amara Foroutan 610;20; ;Impres  AF 6058 - Health ADMINISTRATI 00000 (337.86) 80,755.00
8721 011122004  Keni Anderson 610;20; ;Impres  KA182 - Health | ADMINISTRATI 00000 (152.00) 80,603.00
8728 01122004  Pacific Bell 610;20; ;Impres  Jan local call ADMINISTRATI 00000 {50.42) 80,552.58
8729 011272004  Garden Cify Interi 610;20; ;Impres  Interior plant mai ADMINISTRATI 00000 (70.95) 80,48163
8730 011272004  Federal Express 610;20; ;Impres  overnight mail ADMINISTRATI 00000 (78.14) §0,403.49
8731 0122004  Anzcro Pacifica 610;20; ;lmpres  Airfare DJ Forze MARKETING;MR ~ QD41315 {203.00) 80,200.49
8732 04122004  Down Under End 610;20; ;Impres airfare for C Goo MARKETINGMR  QD41315 {188.00) 80,012.49
8733 01422004  Digliink, Inc 610;20; ;Impres  Dece-mallservic  ADMINISTRATI 00000 {85.00) 79,927.49
8734 01/12/2004 Quil 610;20; ; Impres Office supphies ADMINISTRATI 00000 {210.83} 79,716.66
8735 01122004  Office Depot 610;20; ;Impres  office supplies ADMINISTRATI 00000 {18.54) 79,698.12
8736 011272004  Paychex 610;20; ;Impres  Payroll services ADMINISTRATI 00000 {104.26) 79,593.86
8737 011272004  Verizon Wireless 610;20; ;Impres KA phone Jan ADMINISTRATI 00000 {49.10) 79,544.76
8738 (1122004  Danone Waters 0 610;20; ;Impres  DrinkingwaterJa  ADMINISTRATI 00000 (14.30) 79,530.46
8738 011272004  Hewlet-Packard 610;20; ;Impres  the tablet leaso ADMINISTRATI 00000 (128.31) 79,402.15
8740  (1M22004  Verizon Wireless 610,20; ;Impres  LZphone Jan ADMINISTRATI 00000 {45.11) 79,357.04
JNL 12/03/2003  Paychex 610;20; ;Impres  Payroll P/E 12/ SplitMultiple Cat .mv_sic___.u_m Cat (4,326.06) 75,030.98
KA PE 12730 ADMINISTRA 00000 {1,216.92)
AF PE 1230 ADMINISTRA 00000 {1.126.26)
LZ P/E 1213103 ADMINISTRA 00000 (1,982.88)
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JNL 1210372003 Paychex 610,20 ; Impres Payroll tax P/E ADMINISTRATI 00000 (1,444.12) 73,586.86

JNL 12/04/2003 Bank of America 610;20; ; Impres transfer fee ADMINISTRAT: 00000 {7.50) 73,579.36

JNL 121712003 Paychex 610;20; ; Impres Payroll PE 12117 SplitMultiple Cat SpiitMultiple Cat {4,326.06) 69,253.30

KA PIE 12117/ ADMINISTRA 00000 {1,216.92)
AF PE 12117/ ADMINISTRA 00000 {1,126.26)
LZ PFE 1211710 ADMINISTRA 00000 {1,982.88)

JNL 1214712003 Paychex 610;20; ; Impres Payroll TAX PIE ADMINISTRATI 00000 (1,444.12) 67,800.18

JNL 1272212003 Bank of America 610;20; ; Impres December Hedge ADMINISTRAT! 00000 (15.00) 67,794.18

JNL 12/31/2003 Paychex 610;20; ; Impres Payroll P/E 12/3t SplitMultiple Cat SplitMultiple Cat (4,326.06) 63,468.12

KA PE 1231/ ADMINISTRA 00000 {1,216.92)

AF P/E 1231/ ADMINISTRA 00000 (1,126.26)

LZ PfE 12310 ADMINISTRA 00000 (1,982.88)
JNL 12/31/2003 Paychex 610;20; ; Impres Payroll TAX PFE ADMINISTRAT 00000 (1,444.12) 62,024.00
JNL 0171472004 Paychex 610;20; ; Impres Payroll P/E 01114 SplitMultiple Cat SpiitMultiple Cat (4,290.83) 57,733.17

KA PE 01114/ ADMINISTRA 00000 (1,214.03}

AF PE 111410 ADMINISTRA 00000 (1,123.71}

LZ PfE 11404 ADMINISTRA 00000 {1,953.00}

JNL 01/14/2004 Paychex 610;20; ; Impres Payroll TAX PIE ADMINISTRATI 00000 (1.762.29) 55,970.08
R40068 12/02/2003 Great Expedition 610;20; ; Impres DEMA Tradshow MARKETING IN QD41311 280:00 56,250.88
R40069 12118/2003 Corporate Coach 610,20, ; Impres No Inv. sold fax ADMINISTRATI 00000 25.00 56,275.88
R40070 12116/2003 Milonta Business 610;20; ; Impres Reimb-paidout Ri ADMINISTRATI 00000 460.00 56,735.88
R40071 12/18/2003 Placemark Soluti 610,20; ; Impres postage ADMINISTRATI 00000 18.40 56,754.28
R40072 1210212003 Foreign Governm 610;20; ;Impres Refund unuse fun ADMINISTRATI 00000 121.18 56,875.47

TRN 1222/2003 Bank of America 610,20; ; impres December Hedge ADMINISTRATI 00000 34,681.12 91,556.59

Page



08/31/2004 Page 6

FARA Report 12/1/01-5/31/02

All Accounts

Between 12/01/2003 and 05/31/2004
Num Date Payee C Account Memo Category Job Amount Running Bal
TRN 1212272003 Placemark Soluti R 610;20; ;impres Retainer - Jan 20 ADMINISTRATI 00000 (11,666.67) 79,880.92

Grand Total (28.411.13) 79,889.92
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Opening Balance
8741 01/16/200 Minolta Business R Jan lease 23040;Leasing Of 0000;No Project (200.26)
8742 01/16/200 Myriad Travel Ma R Rent/Parking Jan 23050;Rent : OP; 0000;No Project (3,925.00)
8742 01/16/200 Myriad Travel Ma R Parking 24005;Car Parkin 0000;No Project (330.00)
8743 01/27/200 Deli Financial Ser R Labtop security ¢ 24510;Minor Ass 0000;No Project (90.29)
8744 01/27/200 Deli Financial Ser R Feb lease 23550;Computer 0000;No Project (356.70)
8745 01/27/200 Kerri Anhderson R KA188-PR Summi 103096;KA : PT; (23.00)
8748 01/27/200 Accent Goid Solut R ACT Training 22001;Learning 0000;No Project (1,125.00)
8748 01/27/200 Accent Gold Solut R OakMerge 24530; Software 0000;No Project {247.89)
8749 01/27/200 Digilink, Inc. R Feb email service 23515;Computer 000G; No Project (50.00)
8752 01/27/200 Federal Expresss R Overnight mail 23035;Postage & 0000;No Praject (7L.72)
8753 01/27/200 XO Communicati R Local phone 23075; Telephone 0000;No Project (190.00)
8754 01/27/200 Los Angeles Time R Subscription 23080; Subscripti 0000;No Project (11.96)
8756 01/27/200 The Wall Street J R subscription 23080;Subscripti 0000;No Praject (204.59)
8757 01/29/200 CCT Learning Sol R Access Class 22001;Learning 0000;No Project (287.00)
8758 01/29/200 Pitney Bowes Cre R Lease 2/04-5/04 23040;Leasing Of 0000;No Project (841.10)
**\OID* 01/29/200 Dell Financial Ser R Void 30510;Imprest A 0.00

8761 01/29/200 Office Depot R Office supplies 23039;0ffice Con 0000;No Project (351.84)
8762 01/29/200 ASAE R Subscription 23080;Subscripti 0000;No Project (375.00)
8763 01/29/200 Federal Expresss R freight 23035;Postage & 0000;No Project (50.85)
8764 01/29/200 Amara Foroutan R AF 6059 (previou 103094;AF : PT;P (343.96)
8765 01/29/200 Winged Spur Con R Montly maint 23505;Computer 0000;No Project (356.25)
8766 01/29/200 Dell Financial Ser R Void 23550;Computer 0000;No Project {38.07)
8768 02/05/200 Baron Worldwide R KA personal effec 21535;Salary Sun 0000;No Project (2,510.77)
8769 02/05/200 State Compensati R Premium deposit 21525;Workers C 0000;No Project (170.30)
8770 02/05/200 State Compensati R Premium 11/03-2 21525;Workers C 0000;No Project (1,157.39)
8772 02/20/200 Federal Expresss R overnight mail 23035;Postage & 0000;No Project (9.16)
8773 02/20/200 Verizon Wireless R Kerri phone - fina 23075; Telephone 0000;No Project (57.66)
8777 02/20/200 Quill R Offi suppli-inv 04 23030;0ffice Con 0000;No Project (96.01)
8778 02/20/200 Greenberg & Bas R Rev. emp contrac 23025;Legal Fees 0000;No Project {1,864.00)
8781 02/20/200 Winged Spur Con R Reset backup tap 23505;Computer 0000;No Project (47.50)
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8782 02/20/200 Paychex R Payroll tax servic 21535;Salary Sun 0000;No Project (217.79)
8783 02/20/200 Garden City Inter R Feb services 23055;Rates & O 0000;No Project (70.95)
8784 02/20/200 Pacific Bell R Local phone 23075; Telephone 0000;No Project {50.09)
8785 02/20/200 CCT Learning Sol R Access Class 22001;Leaming 0000;No Project (70.00)
8786 02/20/200 Winged Spur Con R Remote work on 23505;Computer 0000;No Project (47.50)
8787 02/20/200 Winged Spur Con R work on outiook 23505;Computer 0000;No Project (237.50)
8788 02/20/200 Verizon Wireless R Kerri phone Jan 23075, Telephone 0000;No Project (45.03)
8789 02/20/200 Danone Waters o R Water 22015;Staff Ame 0000; No Project (22.10)
8790 02/20/200 Federal Expresss R Overnight mail 23035;Postage & 0000;No Praject (17.85)
8791 02/20/200 Verizon Wireless R Linda phone Jan 23075; Telephone 0000;No Project {67.43)
8794 02/20/200 Norma Low R out of pocket 23030; Office Con 0000;No Project {11.74)
8795 02/20/200 Myriad Travel Ma R .Rent/Parking Feb 23050;Rent : OP; 0000;No Project (3,925.00)
8795 02/20/200 Myriad Travel Ma R Parking 24005;Car Parkin 0000;No Project (330.00)
8798 02/26/200 Sprint R Long distance ph 23075; Telephone 0000;No Project (237.10)
8800 03/01/200 Amara Foroutan R AF 5060 103094;AF : PT;P 0000;No Project (356.78)
8801 03/01/200 AANZA R Renew member 23080;Subscripti 0000;No Project (100.00)
8806 03/01/200 Dell Financial Ser R Lease Flat panne 23550;Computer 0000;No Project (38.07)
8807 03/01/200 Dell Financial Ser R Lease PC/Server 23550;Computer 0000;No Praject (468.01)
8808 03/01/200 X0 Communicati R Local phone 23075;Telephone 0000;No Project (190.00)
8809 03/01/200 Minolta Business R Feb lease 23040;Leasing Of C000;No Project (200.26)
8811 03/01/200 Digilink, Inc. R Mar email service 23515;Computer 0000;No Project (50.00)
8815 03/04/200 Qantas Airways R Kerri's airfare to 21530;Salary Ben 0000;No Project (504.68)
8817 03/09/200 Sprint R Long distance ph 23075; Telephone 0000;No Project (312.59)
8818 03/09/200 Pacific Bell R Local phone 23075; Telephone 0000;No Project (50.05)
8819 03/09/200 Myriad Travel Ma R RentfParking Mar 23050;Rent : OP; 0000;No Project (3,925.00)
8819 03/09/200 Myriad Travel Ma R Parking 24005;Car Parkin 0000;No Project (330.00)
8821 03/09/200 Norma Low R out of pocket 23030;0ffice Con 0000;No Project (16.42)
8831 03/16/200 Garden City Inter R Mar services 23055;Rates & O 0000;No Project (70.95)
8833 03/16/200 Federal Expresss R mailbag 23035;Postage & 0000;No Project (55.58)
8834 03/16/200 Hewlet-Packard F R 23550;Computer . 0000;No Project {155.58)
8835 03/16/200 E Tools Group R Spam service 2/2 23515;Computer 0000;No Project {105.00)
8836 03/16/200 Paychex R Payroll services 21535;Salary Sun 0000;No Project (97.10)
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8837 03/16/200 Office Depot R Office supplies 23030;0ffice Con 0000;No Project {107.14)
8839 03/16/200 ATAT Wireless R LZ cell phone 23075; Telephone 0000;No Project (7.53)
8840 03/16/200 Danone Waters o R Water 22015;Staff Ame 0000; No Project (48.25)
8841 03/16/200 Accent Gold Solut R repaaired data b 23510;Computer 0000;No Project (462.50)
8842 03/16/200 Verizon Wireless R Linda phone Feb 23075; Telephone 0000;No Project (42.65)
8843 03/16/200 Federal Expresss R ovemight mail 23035;Postage & 0000;No Project (33.70)
8845 03/25/200 Digilink, Inc. R April email servic 23515;Computer 0000;No Project (50.00)
8846 03/25/200 Dell Financial Ser R Lease flat screen 23550;Computer 0000;No Project (38.07)
8847 03/25/200 Hewlet-Packard F R The tablet lease 23550;Computer 0000;No Project (155.58)
8848 03/25/200 Office Depot R Office supplies 23030;0ffice Con 0000;No Project (549.39)
8852 03/25/200 Dell Financial Ser R Lease Server/PCs 23550;Computer 0000;No Project (468.01)
8856 03/25/200 Federal Expresss R ovemnight mail 23035;Postage & 0000;No Project (11.00)
8857 03/25/200 Minolta Business R March lease 23040; Leasing Of 0000;No Project {200.26)
8858 03/25/200 ATE&T Wireless R LZ cell phone 23075; Telephone 0000;No Project (38.55)
8859 03/25/200 X0 Communicati R Local phone 23075; Teiephone 0000;No Project (150.00)
8867 04/05/200 Greenberg & Bas R Rev. excemptions 23025;Legal Fees 0009;No Project (413.00)
8868 04/05/200 Deluxe Business R reprint checks 23030;0ffice Con 0000;No Project (121.36)
8870 04/05/200 Federal Expresss R overnight mail 23035;Postage & 0000; No Project (51.82)
8873 04/05/200 Danone Waters o R Water 22015;Staff Ame 0000; No Project (23.20)
8878 04/05/200 Garden City Inter R Apr servicas 23055;Rates & O 0000; No Project (70.95)
8880 04/05/200 Myriad Travel Ma R Rent/Parking Apri 23050;Rent : OP; 0000;No Project (3,925.00)
8880 04/05/200 Myriad Travel Ma R Parking 24005;Car Parkin COO0D0; No Project {330.00)
8882 04/07/200 Amara Foroutan R AF 6061 103094;AF : PT:P 0000;No Project (389.00)
8885 04/07/200 Placemark Soluti R Reim. study gran 22001, Leaming 0000;No Project (2,762.83)
8886 04/15/200 Sprint R Long distance ph 23075; Teiephone 0000;No Project (118.40)
8887 04/15/200 Pacific Bell R Local phone 23075; Telephone 0000;No Project (50.32)
8888 04/15/200 Norma Low R Out of pocket 23030;0fFice Con (27.85)
8890 04/15/200 Paychex R Payroll services 21535;Salary Sun 0000;No Project (103.93)
8893 04/15/200 X0 Communicati R Local phone 23075; Telephone 0000;No Project {190.00)
8899 04/27/200 Minolta Business R April lease 23040;Leasing Of 0000;No Project (227.96)
8900 04/27/200 Hewlet-Packard F R The tablet lease 23550;Computer 0000;No Project (155.58)
8901 04/27/200 AT&T Wireless R LZ cell phone 23075; Telephone 0000;No Project (69.23)
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8902 04/27/200 Verizon Wireless R Linda phone Feb 23075;Telephone 0000;No Project (2.83)
8904 04/27/200 Winged Spur Con R Network connecti 23505;Computer 0000;No Project (95.00)
8905 04/27/200 Winged Spur Con R Earthlik con inv # 23505;Computer 0000;No Project (285.00)
8906 04/27/200 Winged Spur Con R reg maint inv #1 23505;Computer 0000;No Project (285.00)
8907 04/27/200 TelSpan R conference call in 23075;Telephone 0000; No Project (110.15)
8909 04/27/200 Digilink, Inc. R May email servic 23515;Computer 0000;No Project (50.00)
8912 04/27/200 Dell Financial Ser R Lease Server/PCs 23550; Computer 000G;No Project {468.01)
8913 04/29/200 Amara Foroutan R AF 6062 103094;AF : PT;P 0000;No Project (327.41)
8914 05/05/200 State Compensati R Premium 2/1/0-5 21525;Workers C 0000;No Project {564.42)
8917 05/05/200 Danocne Waters o R Water 22015;Staff Ame 0000;No Project (31.55)
8918 05/05/200 Dell Financial Ser R Lease F/L display 23550; Computer 0000;No Project (38.07)
8919 05/05/200 Pithey Bowes Cre R Lease 5/10/04-8/ 23040;Leasing Of 0000;No Project {841.10)
8920 05/05/200 Office Depot R Office supplies 23030; Office Con 0000;No Project {164.07)
8921 05/05/200 Greenberg & Bas R FARA 23025;Legat Fees 0000;No Project {344.58)
8926 05/05/200 AT&T Wireless R LZ cell phone 23075; Telephone 0000;No Project (83.02)
8928 05/05/200 Winged Spur Con R reg maint inv #1 23505; Computer 0000;No Project (522.50)
8929 05/05/200 Myriad Trave! Ma R Rent/Parking May 23050;Rent : OP; 0000;No Project (3,925.00)
8929 05/05/200 Myriad Travel Ma R Parking 24005;Car Parkin 0000;No Project (330.00)
8942 05/20/200 Federal Expresss R ovemnight mail 23035; Postage & 0000;No Project (31.92)
8943 05/20/200 AANZA R AANZA/QANTAS | 22030;Conferenc 0000;No Project (70.00)
8944 05/20/200 DHL R Customs Duty 23035;Postage & 0000;No Project (7.28)
8947 05/20/200 TelSpan R conference call in 23075; Telephone 0000;No Project (189.75)
8948 05/20/200 XO Communicati R Local phone 23075; Telephone 0000;No Project (190.00)
8949 05/20/200 Pacific Bell R Local phone 23075; Telephone 0000;No Project (49.53)
8950 05/20/200 Sprint R Long distance ph 23075; Telephone 0000;No Project (197.56)
8952 05/20/200 Garden City Inter R May services 23055;Rates & O 0000;No Project (70.95)
8953 05/20/200 Federal Expresss R overnight mall 23035;Postage & 0000;No Project (113.03)
8953 05/20/200 Federal Expresss R 0.00

8954 05/20/200 Paychex R Payroll services 21535;Salary Sun 0000;No Project (112.26)
8955 05/20/200 Hewlet-Packard F R The tablet lease 23550;Computer 0000;Nc Project (155.58)
8956 05/21/200 Minolta Business R May lease 23040;Leasing Of 0000;No Project (200.26)
8957 05/25/200 Dell Financial Ser R Lease F/L display 23550;Computer 0000;No Project (38.07)
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8958 05/25/200 Dell Financial Ser R Computer Lease 23550;Computer 0000;No Project (468.01)
8959 05/25/200 Digilink, Inc. R June email servic 23515;Computer 0000;No Project (50.00)
8960 05/25/200 Amara Foroutan R AF 6063 103094;AF : PT;P 0000;No Project (360.13)
JNL 01/15/200 Bank of America R January Hedge 30510;Imprest A 38,730.97
INL 01/21/200 Bank of America R Trans fee 22503;Bank Char 0000;No Project {15.00)
INL 01/27/200 Bank of America R wire tms fee 22503;Bank Char 0000;No Project (20.00)
JNL 01/27/200 Bank of America R wire tmns fee 22503;Bank Char 0000;No Project (10.00)
INL 01/28/200 Paychex R KA P/E 1/28/04 20205;Payroll-Ov 0000;No Project (1,214.03)
INL 01/28/200 Paychex R KA - Relocation a 20205;Payroll-Ov 0000;No Project (2,296.33)
INL 01/28/200 Paychex R AF P/E 1/28/04 20205;Payroll-Ov 0000;No Project (1,123.71)
JNL 01/28/200 Paychex R LZ P/E 1/28/04 20205;Payroll-Ov 0000;No Project (1,953.09)
INL 01/28/200 Paychex R Payroll tax P/E 1/ 21515;Payroll Ta 0000;No Project (2,854.39)
INL 02/04/200 Bank of America R wire tms fee 22503;Bank Char 0000;No Project 10.00)
INL 02/11/200 Bank of America R wire trns fee 22503;Bank Char 0000;No Project (18.00)
JNL 02/13/200 Bank of America R wire fms fee 22503;Bank Char 0000; No Project (18.00)
JNL 02/11/200 Bank of America R wire tms fee 22503;Bank Char 0000;No Project {18.00)
JNL 02/11/200 Paychex R AF P/E 2/11/04 20205;Payroll-Ov 0000;No Project (1,123.71)
JNL 02/11/200 Paychex R LZ P/E 2/11/04 20205; Payroil-Ov 0000;No Project (1,953.09)
INL 02/11/200 Paychex R Payrolt tax P/E 2/ 21515;Payroll Ta 0000;No Project (1,324.25)
INL 02/23/200 Bank of America R wire trns fee 22503;Bank Char 0000;No Project (7.50)
JNL 02/24/200 Paychex R AF P/E 2/25/04 20205;Payroli-Ov 0000;No Project (1,123.71)
INL 02/24/200 Paychex R LZ P/E 2/25/04 20205; Payroll-Ov 0000;No Project (1,953.09)
INL 02/24/200 Paychex R Payroll TAX P/E 2 20205; Payroll-Ov 0000;No Project (1,242.14)
INL 02/24/200 Bank of America R wire tms fee 22503;Bank Char 0000;No Project {15.00)
INL 03/02/200 Bank of America R Stop payment fe 22503;Bank Char 0000;No Project (20.00)
INL 03/05/200 Bank of America R wire tmms fee 22503;Bank Char 0000;No Project (7.50)
INL 03/10/200 Paychex R AF P/E 3/10/04 20205;Payroll-Ov 0000;No Project (1,123.71)
JNL 03/10/200 Paychex R LZ P/E 3/10/04 20205;Payroll-Ov 0000;No Project {1,953.09)
JNL 03/10/200 Paychex R Payroll TAX P/E 3 20205;Payroll-Ov 0000;No Project (1,242.28)
JNL 03/22/200 Bank of America R tms fee 22503;Bank Char 0000;No Project {15.00)
INL 03/24/200 Paychex R AF P/P 3/24 20205;Payroll-Ov 0000;No Project (1,123.71)
JNL 03/24/200 Paychex R LG P/P 3/24 20205;Payroll-Ov 0000;No Project (962.29)
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INL 03/24/200 Paychex R LZ P/P 3/24 20205; Payroll-Ov 0000;No Project {1,953.09)
INL 03/24/200 Paychex R Payroll tax p/e 3/ 20205;Payroll-Ov 0000;No Project (1,678.33)
INL 03/26/200 Bank of America R tmns fee 22503;Bank Char 0000;No Project (7.50)
JNL 04/02/200 Bank of America R tms fee 22503;Bank Char 0000; No Project (10.00)
INL 04/07/200 Paychex R AF P/P 4/7 20205;Payrol-Ov 0000;No Project {1,123.71)
JNL 04/07/200 Paychex R LG P/P 4/7 20205;Payroli-Ov 0000;No Project (1,150.57)
INL 04/07/200 Paychex R LZ P/P 4/7 20205;Payroil-Ov 0000;No Project (1,953.09)
JNL 04/07/200 Paychex R Payroll tax p/e 4/ 20205;Payroll-Ov 0000;No Project {(1,857.87)
INL 04/21/200 Paychex R AF! P/E 4/21/04 20205;Payroll-Ov 0000;No Project (1,123.71)
INL 04/21/200 Paychex R EG P/E 4/21/04 20205;Payroll-Ov 0000;No Project (1,150.57)
INL 04/21/200 Paychex R LZ P/E 4/21/04 20205; Payroll-Ov 0000;No Project (1,953.09)
INL 04/21/200 Paychex R Payroll tax P/E 4f 20205;Payroll-Ov 0000;No Project {1,857.87)
INL 04/22/200 Bank of America R trns fee - TNQ 22503;Bank Char 0000;No Project (25.00)
JNL 04/22/200 Bank of America R processing trns f 22503;Bank Char 0000;No Project {10.00)
JNL 04/22/200 Bank of America R tms fee 22503;Bank Char 0000;No Project (15.00)
JNL 04/29/200 Bank of America R processing fee 22503;Bank Char 0000;No Project (10.00)
INL 04/29/200 Bank of America R tms fee 22503;Bank Char 0000;No Project (25.00)
INL 04/30/200 Paychex R Payroli tax liabilit 20205;Payroil-Ov 0009;No Project (250.75)
JNL 05/05/200 Paychex R AF P/E 5/5/04 20205;Payroll-Ov 0000;No Project (1,123.71)
JNL 05/05/200 Paychex R EG P/E 5/5/04 20205;Payroll-Ov 0000;No Project (1,150.57)
INL 05/05/200 Paychex R LZ P/E 5/5/04 20205;Payroll-Ov 0000;No Project {1,953.09)
INL 05/05/200 Paychex R Payroll tax P/E 5/ 20205; Payroll-Ov 0000;No Project (1,857.87)
INL 05/19/200 Paychex R Payroll tax P/E 5/ 20205; Payroll-Ov 0000;No Project {1,811.13)
INL 05/159/200 Paychex R AF PfE 5/19/04 20205;Payroll-Ov 0000;No Project (1,123.71)
JNL 05/19/200 Paychex R EG P/E 5/19/04 20205;Payroll-Ov 0000;No Project {1,150.57)
IJNL 05/19/200 Paychex R LZ P/E 5/19/04 20205; Payroll-Ov 0000;No Project (1,953.09)
JNL 05/19/200 Bank of America R wire trns fee 22503;Bank Char 0000;No Project (7.50)
JNL 05/21/200 Bank of America R June hedge 30510;Imprest A 0000;No Project 37,521.19
INL 05/21/200 Bank of America R wire tms fee 22503;Bank Char 0000;No Project (15.00)
INL 05/28/200 Bank of America R Wire tr charge 22503;Bank Char 0000;No Project (7.50)

R40073 01/16/200 Hewlet-Packard F R Printer rebate - n 13090;Sundry In 0000;No Project 30.00
R40084 03/10/200 Placemark Soluti R Gateway PC 13090;Sundry In 0000;No Project 25.00
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R40086 04/05/200 Norma Low R for UPS freight- n 13090;Sundry In 0000;No Project 14,95
R40088 04/05/200 Dell Financial Ser R No invoice - refu 13090;Sundry In 0000;No Project 27.72
R40097 04/20/200 ASAE R Refund over pay 13090;Sundry In 0000;No Project 375.00
R40098 04/20/200 Verizon Wireless R Refund deposit - 13090:Sundry In 0000; No Project 39.82

TRF 01/16/200 Placemark Soluti R Feb retainer 20505; Contractor 0000; No Project {11,665.67)
TRF 02/24/200 Bank of America R February Hedge 30510;Imprest A 0000;No Project 51,738.58
TRF 03/22/200 Bank of America R March Hedge 30510;Imprest A 0000;No Project 35,431.14
TRF 04/22/200 Bank of America R April hedge 30510;Imprest A 0000;No Project 41,355.24

TRN 02/24/200 Placemark Soluti R March retainer 20505;Contractor 0000;No Project (11,666.67)

TRN 03/19/200 Placemark Soiuti R April retainer 20505;Contractor 0000;No Project (11,666.67)

TRN 04/07/200 Bank of America R March reimburse 30510;Imprest A 0000;No Project 4,883.59

TRN 04/29/200 Bank of America R April reimbursem 30510;Imprest A 0000;No Project 44,087.92

Wir 04/23/200 Placemark Soluti R May retainer 20505; Contractor 0000;No Project (11,666.67)
WIRT 05/18/200 Placemark Soluti R June Retainer 20505;Contractor 0000;No Project {11,666.67)

Grand Total

92,913.79



The largest number of North Queensland dive operators ever promoted the Great Barrier
Reef to the American dive industry at a recent major tradeshow in Florida Tourism
Minister, Merri Rose said today.

As part of the DEMA (Dive Equipment Marketing Association) annual tradeshow in
Miami, Florida, 13 Australian dive operators, including 10 from Queensland, staffed the
Australian pavilion to promote the Great Barrier Reef as the world’s best dive
destination.

“The Great Barrier Reef is the world’s largest reef system and one of the ‘must dive’
destinations on any keen diver’s list,” Ms Rose said.

“DEMA is the US’ premier dive marketing tradeshow and the Queenslanders will have
the chance to promote their product to top dive shops, travel agents, instructors and
equipment suppliers to name a few.

“These were the movers and shakers of the American dive industry and they have a direct
line to the diving public.”

Ms Rose said Tourism Queensland’s North American office was also soon to undertake a
major dive marketing campaign aimed at keen or “hard core” divers.

“We already know that visiting the Great Barrier Reef is one of the major reasons
Americans visit Queensland and that the majority of visitors will undertake some sort of
dive or snorkeling trip — be it a day trip or an extended liveaboard — during their stay.

“We are now specifically targeting those certified divers who will travel a long distance
and spare no expense just for a high quality dive experience.

“There is no doubt that the Great Barrier Reef has the quality of product to provide the
world’s best dive experiences.”

Ms Rose said DEMA had proven a good testing ground for Tourism Queensland’s dive
marketing campaign, which would include advertising and editorial support in the US’
top dive publications, and a special dive website linked to the Australia.com.

Queenslanders who attended DEMA included Quicksilver Dive, Undersea Explorer,
Taka Dive, Tusa Dive, Elizabeth E Cruises, Mike Ball Dive, Pro Dive Cairns, P&O
Australian Resorts, The Adventure Company and Tourism Queensland.

The dive campaign is scheduled to begin early in 2004.
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Ms Lisa Gregory, Marketing Communications
Manager — Tourism Queensland
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Welcome to Queensland

Beautiful One Day ~ Perfect the Next |

A& TOURISM~= .
JQEUEENSIAND 5

Thank you for cheosing to travel to Queensland. We trust that the confirmed arrangements in
the attached itinerary will provide an excellent introduction to the many and varied assets of the
Great Barrier Reef State.

If, due to unforeseen circumstances, it becomes necessary to aiter this itinerary, please liaise in
the first instance with your Tourism Queensland contact. If this is not possible, please ensure
the operator concerned is contacted and advised of any changes as they will have made special
arrangements to meet with you.

Your Tourism Queensland contact is:

Jane Webster, Project Coordinator

Tel: 070 3535 5692 Fax: 07 3535 5425

Mobile: 0408 076 848 Email: jane.webster@tq.com.au

In an emergency, or out or hours, contact:
Greg Floyd, Manager, Destination and Product Awareness Unit
Mobile Phone/Message Bank: 0409 262 754
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Friday, 21 May 2004

1145 Aurrive Caims.

Caims city is in the heart of the Tropical North and is the primary gateway to
Northem Australia. A modem, sophisticated cily, it is an ideal base to
axplore the wider region with front door access fo the Great Barrier Reef,
rainforest and outback. An amazing 600 tour options are available each and
every day from Cairns city. The Cairns Intemational Airport is located only
several minutes drive north of the city centre. The city itself is where much of
the accommodation is situated with international standard restaurants,
boutique shopping, modem art galleries and nightclubs to keep visitors
entertained.

Clothing:

Casual lightweight clothing is suitable for the Tropical North Queensland
climate, with something a little more ‘dressy’ (smart casual) for the evening.
The region is blessed with warm weather most of the year, so a swimsuit,
sunscreen and hat are an essential addition to the holiday wardrobe. Pack
comfortable shoes for walking, and a sweater or jacket or cardigan for dry
season evenings.

Collect Avis hire car and transfer to your accommodation — Caimns
International.

AVIS
Tel: 07 40359139
Confirmed by :  36387020au5

Check in at Caims International Hotel

Experience all that North Queensiand has to offer in a hotel that captures the
unique mood of a tropical paradise. From the moment you walk into the
Caims Intemational Hotel, colonial ambience and a casual charm descend
upon you. Built to compliment the dramatic location in which it is set, the
Caims International Hotel combines colonial architecture with modem five
star luxury in a manner rarely seen elsewhere.

Spacious rooms and suites are luxuriously furnished with style and elegance

and feature deep windows and private balconies with views to the pool, city,
rainforest clad mountains or the harbour.
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1615

1530

Overnight :

Ref. No: 1666

Please make your way to Tourism Tropical North Queensland office and
meet with Mr Leigh Sorensen, Director of Sales & Marketing.

Meeting with Leigh — Tourism Tropical North Queensland.
Evening at your leisure... time to catch up on some sleep!

Your accommodation will be courtesy of Caims International Hotel. Please
note that any expenses for Eric to be settied on check out.

TOURISM TROPICAL NORTH QUEENSLAND

51 The Esplanade, Cairns

Tel: 07 40317676 Fax: 07 40510127
Confirmed by : Leigh Sorensen

www.tng.org.au

CAIRNS INTERNATIONAL HOTEL

Abbott Street

Caims

Tel: 07 4031 1300 Fax: 0740311801

Confirmed by : Pauline

Contact : Ms Pauline Wagner-Carden, Director of Sales &
Marketing

www.cairnsintemational.com.au
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Ref. No: 1666

Saturday, 22 May 2004

0815

0830

1000

Please check out of your accommodation and finalise any personal
incidentals.

Eric — own arrangements this morning.

Please note that Cairmns Colonial Club has extended an invitation to Eric to
join Lisa for breakfast if you wish. They will do the site inspection first so you
can relax around the pool while this is happening and then enjoy breakfast
courtesy of Cairns Colonial Club.

Lisa please make your way to Caims Colonial Club Resort — you may like to
have a chat with Concierge at the hotel for help with driving directions.

Please meet with Mr Graham Mattiske, Duty Manager on your arrival for site.
Following this enjoy breakfast courtesy of Caims Colonial Cluk Resort.
Graham may join you for a coffee but this will depend on how busy things are
at the Resort.

CAIRNS COLONIAL CLUB RESORT
18-26 Cannon Street, Mununda, Caims

Tel: 07 4053 5111 Fax: 07 40321031
Confirmed by: Teresa
Contact : Mrs Claudia McFadden, Director of Sales

www.cairnscoloniaiciub.com.au

The Cairns Colonial Club Resort is ideally set on four hectares (10.5 acres) of
award winning gardens, beautifully complemented by three lagoon style
swimming poois each creating a perfect tropical environment.

The Resort offers a range of accommodation to suit every style and budget,
all tastefully decorated and fitted with air-conditioning, colour television,
refrigerator, in-house video, clock radio, ceiling fans and direct dial telephone.

The resort offers three unique restaurants which provide interesting and
exciting dining experiences, as well as four bars - including a swim-up bar, a
fitness centre, sauna and spas, a tennis court, intemet café, Tour Office.
Free porterage, complimentary 24 hour transfer service, and an hourly,
courtesy city coach are further features of the Resort.

The Colonial Club has a Conference Centre, fully equipped and capable of
hosting up to 380 persons. The centre continues the elegant, colonial charm
of the resort and provides an exceptional venue for meetings, conventions
and other functions.

Number of Rooms 346
Reception Hours Open 24 hours daily.

Following your visit at Caims Colonial Club retum to Caims city for site
inspection of the Pacific International Hotel.
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Ms Lisa Gregory

1030

1115

1230

Ref. No: 1666

Meet with Mr Gregor Davie, Rooms Division Manager for site inspection of
Pacific International Hote!

PACIFIC INTERNATIONAL HOTEL
43 The Esplanade, Cairns

Tel: 07 4051 7888 Fax: 07 4051 0210
Confirmed by :

Contact : Mr Paolo Gambino, Director of Sales
www.pacifichotelcaimns.com

Following Pacific international transfer to Caims Resort by Outrigger.
Meet with Abbey Young on your arrival for site inspection of the property.

CAIRNS RESORT BY OUTRIGGER
Cnr Esplanade, & Shields Streets, Cairns

Tel : 07 4046 4141 Fax: 07 4046 4242
Confirmed by : David Capper
Contact : Mr David Capper, General Manager

www.outriggerhotels.com/details/property. asp?code=acr

Caims Resort by Outrigger is located right on the Esplanade, in the heart of
the central business district, with sweeping city, ocean and mountain views.
There are standard hotel rooms, fully self-contained one and two bedroom
apartments and fully self-contained two and three bedroom luxury suites.
Outrigger Cairns Resort offers 24 hour reception, tour desk, function room,
shopping complex, swimming pool, spa, sauna, exercise room and barbecue
area.

The resort adjoins the historic Cairns Courthouse now renovated into a
wonderful restaurant, bar and gaming room. Overiooking the Esplanade in
the foyer on the Mezzanine Level is Panorama - an Halian style restaurant
and cocktail bar.

Following your visit at the Outrigger transfer north to Hartley’s Creek
Crocodile Farm.

Don't forget to arrange to collect Eric before you head off.

Arrive at Hartley’s Creek and meet with Angela Freeman. Complimentary
entry for Eric has been extended and also lunch.

Hartley's Creek Crocodile Farm as its name implies, features hundreds of
fresh and saltwater crocodiles. The farm also has a collection of native
snakes, cassowaries (the world's fastest swallowers), emus, kangaroos,
dingoes and more. The farm is nestled in a lush tropical rainforest setting.

HARTLEYS CROCODILE ADVENTURES

Captain Cook Highway, Hartleys Creek

Tel: 07 4055 3576 Fax: 07 4059 1017
Confimed by : Yvonne Bekkers

Contact : Angela Freeman, Director of Marketing
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Ms Lisa Gregory Ref. No: 1666

www.crocodileadventures.com

Continue north to Thala Beach Lodge.
1500 On arrival meet with Frances for site inspection of Thala Beach Lodge.

THALA BEACH LODGE

Private Road, Oak Beach

Tel: 07 4098 5700 Fax: 07 4098 5837
Confimed by : Johan

Contact : Mr Michael Heaver, General Manager

www.thalabeach.com.au

Depart Thala and continue north to Port Douglas.

1600 Arrive at Port Douglas and check in at the Radisson Treetops Resort.
approx.
Accommodation will be courtesy of Radisson Treetops and Tourism
Queensliand. All personal expenses for Eric to be settled direct on check out

From glamorous Four Mile Beach to the wildemess of Dickson Inlel,
picturesque Port Douglas has become an international holiday mecca - Just
70 kilometres north of Cairns. With nothing taller than a palm tree,
development is low-rise, low-key and relaxing. It is regarded as the most
popular base from which to explore the northem areas of the reef and
rainforest coast of Daintree and Cape Tribulation.

Despite its popularity and sophisticated five star accommodation, it retains a
close community atmosphere. Sharing the same tropical latitude as Tahiti,
Port Douglas still attracts visitors for its old fashioned charm, wide streets
shaded by trees and superb holiday aftractions.

Along Macrossan Street, there are a wide array of restaurants, cafes,
boutiques and shops. Other popular spots in Port Douglas include; Marina
Mirage, where there is a daily hive of activity with incoming boats, yachts and
vessels, and 4 Mile Beach.

Radisson Treetops Resort is set amongst one of the most beautiful and
unique locations in the world, nestied between the Daintree rainforest and the
Great Barrier Reef. Built amidst its own rainforest with free flowing
waterways, Radisson Treetops Resort is a stunning retreat with ali the
modem amenities you can expect from a four star international resort. Less
than an hour's journey north of Caims, this exotic resort has 303
contemporary style rooms, suites and apartments located five minutes drive
from Port Douglas Village Centre and a short walk from Four Mile Beach. The
resort offers lagoon style pool and massage studio as well as two unique
restaurants, the Qutback Bar and Grill and Wharf. All rooms are recently
refurbished and spacious with king bed.

Number of Rooms 303
Reception Hours Open 24 hours.
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Overnight :

Ref. No: 1666

Tonight Radisson Treetops will host both yourself and Eric to the Port
Douglas Carnivale. You will need to make your own way to Stinger Park by
bus, which departs from the resort and will cost about $2 per person.
Chanelle Garvey from Radisson who will be your host is also looking after
some media and will not be able to take you to the Park however, Leigh
Sorenson from TTNQ will be sitting at their table so if you keep an eye out for
him or just ask around....there will be plenty of industry people there.

Tickets will be in your room on check in for this event.
If you head to Stinger Park around 6pm

It is a very casual event (jeans/t-shirt, you may need a coat/jacket if the wind
picks up) Your ticket will allow you entrance to the VIP area and will give you
about $25 worth of food/beverage. You will then need to pay for anything
over and above that. It finishes about 11.30pm. You can then go home or

keep partying!

Port Douglas Village Carnivale commenced in 1993 and since that time it
has grown from strength to strength. Carnivale is unique due to its very
strong local participation from all walks of life, including the local sugar
industry and fishing fieet. It is a time for the locals to kick up their heels and
join in the week of varied entertainment. Visitors have now discovered the
excitement of the weekend and many are returning each year to join in the
relaxed fun of Carnivale.

Historically, Port Douglas Village Camivale was developed to celebrate the
opening of "the tourist season" and promote the area both domestically and
internationally. With 2002, we see the '10th Birthday Celebrations” of
Carnivale and the event has gone from strength to strength with a popular
following and many returning guests.

Camivale has a very special concept, where the community is actively
involved in every aspect. From designing a float, raising money for their
School, Club or Charity, creating sand sculptures to simply being one of the
crowd.

www . port-douglas-carnivale.com.au

RADISSON TREETOPS RESORT

Port Douglas Road

Port Douglas

Tel: 07 4030 4333 Fax: 0740304323

Confirmed by : Chanelle Garvey
Contact : David Brook, General Manager

www.radigson-resorts.com.au
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Ref. No: 1666

Sunday,

23 May 2004

0950

Breakfast has been included for your stay for both Eric and yourself. At your
leisure.

This moming you will have time to see Port Douglas at your leisure. Leanne
Henderson will meet you at Radisson Treetops at 12.30pm and will join you
for the next few days.

Suggestions:

Visit the Port Douglas Markets, on every Sunday in Wharf Street from
approximately 7:30am to 3:00pm, depending on the season. Purchase all
sorts of arts and crafts, souvenirs and food & drinks most of which is hand
made by locals in this region.

Shopping in Port Douglas

BROWSE & BUY - the quality of goods here matches the destination; from
the seaside Sunday markets, the boutiques and leisure retail stores to the
funky rainforest craft shops.

Remember how to browse? Rediscover shopping without the constraints of a
time limit at Marina Mirage. Choose quality Australian artifacts from one of
the region's many art and craft galleries.

Retail in this region will amaze you simply by the variety, quality and volume
available. You can buy anything from a simple locally made souvenir to
Intemationally famous designer clothing and luxury goods. Indigenous Arts
and Crafts abound side by side with labeis such as Louis Vuitton, Lacoste,
Polo Ralph Lauren, Coogi. Visitors and locals alike can purchase casuat
clothing suitable for a day at the Beach to designer evening wear or even
beautiful timber artifacts.

A feature of retail in the area, from artwork to souvenirs and fashions, is the
amount of locally produced merchandise. Local markets also delight with
their locally grown produce and gifts.

Leanne to arrive into Cairns .
Meet with Cairns Limousines representative for your transfer to Port Douglas
- Radisson Treetops. '

CAIRNS LIMOUSINES

454 Sheridan Street, Cairns

Tel: 07 4032 1599 Fax: 0740321583
Confimed by: Barry

Contact : Mr Darren Miller, Manager

www.cairnslimousines.com
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1230

1330

1430

1445

Ref. No: 1666

Everyone to meet in reception of Radisson Treetops.
Leanne to take Lisa to lunch at Port Douglas.

PORT DOUGLAS DAINTREE TOURISM

ASSOCIATION

Office 5, Reef Anchor House, 40 Macrossan Street, Port Douglas
Tel : 07 4099 4588 Fax: 07 4099 4994

Confirmed by :

Contact : .

www.pddt.com.au

Meet with Mr Shane Branch who is the Manager of Hibiscus Gardens Spa
Resort and aiso is the Marketing Chairperson for Port Douglas Daintree
Tourism at Hibiscus Gardnes.

A site inspection and an update on the region with Shane.

Hibiscus Gardens is a Balinese inspired four star resort hotel, set in exotic
tropical gardens. Private balconies overiook the saltwater pools and gardens,
some featuring panoramic views to the mountains of the Daintree. Located in
a central but quiet position, a short 100 metre stroll takes you to the hub of
Port Douglas village. The breathtaking beauty of Four Mile Beach and the
buzz of the Village Marina are aiso only a three minute walk away.

HIBISCUS GARDENS SPA RESORT
Cnr Mowbray & Owen Sts, Port Douglas

Tel: 07 4098 5315 Fax: 07 4099 4678
Confirmed by: Shane
Contact : Shane Branch, Manager

www.hibiscusportdouglas.com.au

Transfer to The Port Douglas Peninsula Boutique Hotel for site.

Meet with Rachel Batkin for site.

The Peninsula, a smalt boutique hotel with just thirty-four suites, is perfectly
positioned on a quiet boulevard right on palm fringed Four Mile Beach. Port
Douglas Village with its tree lined streets and fine restaurants and cafes is
just a short stroll away.

The Peninsula guest can enjoy the comfort of a luxury small hotel. Large
baiconies and bathroom areas set a standard above the norm. There is a
small kitchen area, subtly disguised, with fridge, dishwasher, hotplates and ail
the things needed should the guest decide to stay inhouse with a romantic
alfresco dinner in their suite. Complimentary guest laundries are provided, as
well as daily professional laundry service available.
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1700

Overnight :

Ref. No: 1666

PORT DOUGLAS PENINSULA BOUTIQUE

HOTEL

9-13 The Esplanade, Port Douglas

Tel : 07 4099 9100 Fax: 07 4099 5440
Confirmed by : Rachel

Contact : Dennis Batkin, Manager

www.peninsulahotel.com.au

Following your visit at the Peninsula Boutique Hotel transfer to Silky Oaks.
Don't forget to collect Eric.

Silky Oaks has extended an invitation for Eric to join you at Silky for dinner
courtesy of P & O.

Arive at Silky Oaks Lodge and meet with Kate Williams, General Manager of
the property. They have arranged for a Treehouse for you to use should you
wish to have a swim in the river. P & O have requested a short spa treatment
if available for Lisa. This will be confirmed on your amival. Leanne and Eric
should there be appointments available you may also have this opportunity.

Alyson Mowle, Front Office Supervisor will conduct a market overview.

Dinner will be courtesy of Silky Oaks. For your info Paul Ewart, Director of
Creative Services, TQ could also be at Silky — should this happen you may
like to all dine together. Will leave this up to you to decide. Sitky are happy
for you to do whatever.

Silky Oaks Lodge is an exclusive wildemess retreat, situated on the
Mossman River, and bordered by the World Heritage Daintree Rainforest.

Accommodation is in private Rainforest Treehouses. Extensive landscaping
ensures privacy and seclusion. Each Treehouse has its own special vantage
of the surrounding rainforest.. The main building is of rich natural imbers with
no side walls so the warm tropical breezes can flow through, giving you a
sense of dining in the tree tops.  Perhaps take a rainforest walk, swim in the
crystal clear waters of the Mossman River, or take a gentie kayaking trip
down the river.

Return to your Port Douglas accommodation.

SILKY OAKS LODGE

Daintree Rainforest,, Mossman River Gorge,, Mossman
Tel: 07 4098 1666 Fax: 07 4098 1983

Confirmed by :  Julia Gauci, P & O Resorts
Contact: Mrs Kate Williams, General Manager

www.poresorts.com.au/silky/default.htm
RADISSON TREETOPS RESORT
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Monday, 24 May 2004

Please check out of your accommodation and finalise any personal
incidentals. _

Eric to do own thing until reef cruise. Breakfast is included, at your leisure.
Will need to be at the marina for 8.30am.

Leanne and Lisa you may wish to leave your luggage at Concierge and
collect on your way to Palm Cove in the afternoon. | will leave that to you
both to decide on this. You may also need to arrange for towels from the
Radisson for the cruise, which can be retumed at the end of the day.

Don't forget your swimsuit, towel, sunscreen and hat for today's trip to the

Great Barrier Reef.

0750 Leanne and Lisa to transfer to Rydges Reef Resort for hosted breakfast and
site.

0800 Meet with Kellie Whyte, Rydges Reef Resort.

Set in beautifully landscaped gardens against a backdrop of rainforest and
mountains and designed around five lagoon style pools, Rydges Reef Resort
caters for both couples wanting a romantic getaway or a family wanting a fun
filled holiday.

Rydges Reef Resort has two restaurants available for guest use. The Curry
House Restaurant, with its breezy verandas overlooks a secluded pool and
landscaped gardens, ensuring a cool and comfortable dining experience.
Mundies Restaurant is a stylish yet casual restaurant, again incorporating
outdoor dining areas for the tropical evenings. The two bars on the property
include the Thirsty Fish swim up bar where you can enjoy a tropical cocktail
while cooling down in the pool or The Shark Bar where you can relax with live
entertainment and a pizza.

Number of Rooms 475
Reception Hours Open 24 hours seven days a week.

RYDGES REEF RESORT

87-109 Port Douglas Road, Port Douglas

Tel: 07 4099 5577 Fax: 07 4099 5559
Confirmed by :  Kellie Whyte

Contact : Ms Kellie Whyte, Director of Sales

www.rydges.com.au/Rydges/Rydges.Nsf/3F rames 7Openform&R por

Transfer to the Port Douglas Marina for your Quicksilver Reef Cruise.
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0920-0930

1730
approx.

Ref. No: 1666

Arrive at the Quicksilver office.

Tickets may be collected at the Quicksilver office and it would be appreciated
if a business card could be presented at this time.

Meet with Megan Bell, Director of Marketing prior to boarding.

Quicksilver have extended an FOC cruise for Eric.

9.30am

Complimentary moming tea/coffee on boarding. For your safety, hot drinks
are not served once the vessel is underway. Passengers are required to be
onboard the vessel 15 minutes before departure.

10.00am

Depart Marina Mirage for the Outer Barrier Reef. A Marine Biologist
presentation is shown on the vessel monitors 30 minutes after departure. A
snorkelling demonstration follows the Marine Biclogist presentation.

11.30am

Arrive Outer Barrier Reef- reef activities commence:

Enjoy swimming and snorkelling from submerged platforms.

Underwater observatory open for coral and fish viewing.

Semi-subs depart every fifteen minutes from the rear of the platform.
Pre-booked guided snorkelling tours, certified and introductory diving and
helicopter scenic flights

Fish feeding conducted at the snorkelling platform at advertised times.

12 noon

Lunch [included in the fare] is served. Enjoy a hot and cold tropical buffet,
containing fresh prawns, pastas, meats, salads and fruit. There are full bar
faciliies available where you can purchase drinks.

1.30pm

Lunch finishes. Time for more activity or just relax and take in the view!!
3.00pm

Depart Agincourt Reef for Port Douglas. Reef video viewing on board.
4.30pm

Arrival at Marina Mirage, Port Douglas.

Everyone to transfer to Palm Cove.

QUICKSILVER

Marina Mirage, Port Douglas

Tel: 07 4087 2100 Fax: 07 4099 5525
Confimed by: Sue Thompson Booking Ne: 7080

Contact : Ms Wendy Morris, Director of Sales
www.quicksilver-cruises.com

Arrive at Palm Cove and check in at The Outrigger Beach Club and Spa.
Accommodation will be courtesy of The Outrigger.

The Outrigger Beach Club and Spa at Palm Cove is a majestic New Spa
Resort. The resort offers superb beachfront apartments that are beautifully

designed with tropical gardens and water features throughout the property.
The impressive Swimming Pool has a covered spa and waterfall.
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1845

1900

Ovemight :

Ref. No: 1666

Dinner this evening will be hosted by The Sebel Reef House and an invitation
for Eric to join this dinner has been extended.

Meet in reception of The Outrigger and walk to The Sebel.

Meet with Ms Margot Streater, Sales Manager of The Sebel Reef House for
site and hosted dinner.

The Sebel Reef House is located in the heart of Palm Cove village, directly
opposite the palm lined beach and the magical Coral Sea. Caims Airportis a
leisurely 20 minute drive away and complimentary return airport transfers are
provided. This boutique hotel is nestled among tranquil tropical gardens and
ancient melaleuca trees. It was designed to capture the romance of the
tropics and the colonial splendour of a bygone era.

The spacious, airy rooms have fresh white interiors accented by splashes of
vibrant colour, hand crafted accessories and comfortable romantic beds
draped with cascades of light netting. All rooms have large open verandahs
and are equipped with a stereo and video player.

Return to your accommodation.

SEBEL REEF HOUSE AND SPA

99 Williams Esplanade, Palm Cove

Tel : 07 4055 3633 Fax: 07 4055 3305
Confirmed by :  Margot Streater

Contact : Craig Biber, General Manager

www._reefthouse.com.au

OUTRIGGER BEACH CLUB AND SPA

123 Williams Esplanade

Palm Cove

Tel: 1800 134 444 Fax: 07 4059 9222

Confirmed by : Murray
Contact : Mr Murray Worthington, General Manager

www.outrigger.com/hotels detail.aspx?hotel=57
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Tuesday, 25 May 2004

Eric own arrangements

0820 Leanne and Lisa to transfer to Novotel Palm Cove for hosted breakfast and
site.

0830 Meet with Tricia Davey, Director of Sales & Marketing for hosted breakfast
and site.

Novotel Palm Cove Resort is located on a tropical palm fringed beach, 25
minutes drive north of Cairmns, and just a short boat cruise away from the
Great Barrier Reef. The cosmopolitan beachside village of Palm Cove was
recently awarded Australia's Cleanest Beach.

Set on 100 tropical acres the Resort is a four star property featuring two great
restaurants, Canecutters Cafe Restaurant for buffet style dining and "Spice
Market' A Fusion Restaurant of Thai Spices and Australian Fresh Produce.

NOVOTEL PALM COVE RESORT
Coral Coast Drive, Palm Cove

Tel: 07 4059 1234 Fax: 07 4059 1297
Confirmed by :  Tricia
Contact : Ms Tricia Davey, Director of Sales & Marketing

www.novotel-pcr.com.au

Collect Eric before heading to Skyrail terminal.
0945 Transfer to Skyrail.

1000 Arrive at Skyrail and proceed to the group ticket counter and make yourself
known. You will be provided with tickets for the journey. Complimentary
return transfers have been extended to Eric.

1015 Jourmney to Kuranda on the World's longest gondola cable ride. Gliding just
above the rainforest canopy, take in magnificent views of Cairns, the ocean
and the range. On the way the gondola descends to the rainforest floor
where you may visit the CSIRO Interpretive Centre and learn more about the
rainforest environment. Continue your journey on to Kuranda.

SKYRAIL

Kamerunga Road & Cook Highway, Caravonica Lakes
Tel: 07 4038 1555 Fax: 074038 1888
Confirmed by : Kevin Praise

Contact : BOOKING: #725974
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Ms Lisa Gregory Ref. No: 1666

1130 Arrive Kuranda — free time. Lunch own arrangements.

approx.
Kuranda is the aboriginai for 'village in the rainforest, and over the years
Kuranda has taken on a distinctive character as a popular visitor destination
in its own right.

Kuranda is famous for having the biggest and most frequent art and craft
markets in Tropical North Queensland. Four times a week country markets
delight visitors who pick their way through stalls terraced among the trees -
showcasing local products from didgeridoos and damper to art, craft and
local fashions.

Kuranda also boasts Australia's biggest butterfly display which is home to
exotic species such as the brilliant blue Ulysses and the Red Lace Wings
butterfly that flash their presence as smalier and camouflaged species feed
on the tropical flowers and trees of their expansive sanctuary.

indigenous culture, legends and lifestyle give the village an ancient feel.
Internationally recognised Aboriginal dance groups and members have
performed in Kuranda while another Aboriginal and Torres Strait Islander
group has chosen a forest amphitheatre in which to perform, just minutes
from the Kuranda village.

The Kuranda Markets offers a wide variety of unique arts and crafts from all
over Tropical North Queensland. Shoppers will delight in the variety of
products available at the spectacular Kuranda Markets.

Kuranda offers many unique and varied experiences to people of all ages. So
if you're travelling to the mountain village of Kuranda it is well worth hunting
out the impressive creations of focal artisans at the Kuranda Markets.

1300 Transfer to Skyrail terminal
1315 Depart Kuranda by Skyrail for your return to Caravonica Lakes terminal.
1400 Straight through run — no stopping. On arrival at Caravonica Lakes transfer

to Tjapukai located next door.

1415 Arrive at Tjapukai Aboriginal Cultural Park and proceed to the entrance and
make yourself known. Meet with Michael Neison, Marketing Manager for
tour of Park. Complimentary entry for Eric has been extended.

Tjapukai (pronounced Japugay) Aboriginal Cuttural Park is host to Australia's
longest running theatre performance and has become a world icon for
cultural tourism. The show takes place in an air conditioned theatre in the
new Cultural Park in Cairns and combines Aboriginal dance with modern
theatre techniques to produce a show in which cultural barriers are crossed
to give an insight into this fascinating ancient culture. Outside, see
traditional bush medicine and food demonstrations, as well as boomerang
and spear throwing - try it yourseif...|

Return to your accommodation.
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Ms Lisa Gregory

1845

1850

2200

Overnight :

Ref. No: 1666

TJAPUKAI ABORIGINAL CULTURAL PARK
Kamerunga Road, Caravonica Lakes

Tel: 07 4042 9900 Fax: 07 40429990
Confirmed by :  Michael Nelson

www.tiapukai.com.au
Free time,

Please meet in reception and transfer by car to Caimns Night Zoo.
A cost of $35 for Eric will need to be paid direct for this activity.

Arrive at Caims Night Zoo and meet with Shelagh Murphy for show and
dinner.

Just 20 minutes north of Cairns are six hectares (15 Acres) of tropically
landscaped gardens featuring a natural habitat displaying Australia’s unigque
animals, plus some exciting intemational exhibits

Locally owned and operated, for 20 years, Wild World - The Tropical Z00 is
the equivalent of a giant touch tank for animals.

The Caims Night Z00 is a uniquely Australian night out. Combining the
Aussie BBQ, some night spotlighting, a meeting with a genuine ‘Swaggie’ by
his campfire - he'll offer you some billy tea and damper and spin a yam about
life in the slow lane.

After the BBQ everyone is provided with a torch (this place is dark at night)
and the intrepid guide will take visitors to meet the creatures of the night.
Spot Croc's - their eyes glow in the torchiight - see snakes, possums ... and
much more. Somewhere in the bush meet our itinerant ‘Swaggie’ - the
genuine Australian bushman. He provides everyone with billy tea and damper
around the campfire, while the very friendly kangaroos come down to say
G'day and share a bite to eat!

Return to your accommodation.

CAIRNS TROPICAL ZOO (FORMERLY

WILDWORLD)

Captain Cook Highway, Palm Cove

Tel: 07 4055 3669 Fax: 07 4059 1160

Confirmed by : Shelagh

Contact : Shelagh Murphy, Sales & Marketing Manager

www.wildworld-aus.com.au

OUTRIGGER BEACH CLUB AND SPA
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Ms Lisa Gregory Ref. No: 1666

Wednesday, 26 May 2004

Please check out of your accommodation and finalise any personal
incidentals.

Eric own arrangements

Leanne and Lisa to transfer to Angsana Great Barrier Reef Resort & Spa for
hosted breakfast and site.

0830 On arrival meet with Mr Nicholas Mason, General Manager.

Just a short 20 minute drive from Cairns International Airport, with convenient
access to Caims city, World Heritage Daintree Rainforest and the Great
Barrier Reef, Angsana Resort & Spa Great Barrier Reef is the perfect
palance of rustic beauty and modern conveniences.

A restful retreat begins with world-class accommodations. Our 69 air-
conditioned luxurious suites are spacious with high ceilings, fans and floor-to-
ceiling glass doors that open onto wide patios and tropical gardens, allowing
you to enjoy the fresh sea breeze.

The philosophy of the Angsana Spa is that of a holistic, non-clinical spa
which relies on aromatherapy and the sense of touch.

ANGSANA GREAT BARRIER REEF RESORT &

SPA

1 Veivers Road, Palm Cove

Tel : 07 4055 3000 Fax: 07 4059 0446
Confimmed by : Agnas Tan

Contact : Mr Nicholas Mason, Manager

www.angsana.com

Collect Eric and transfer to Cairns airport.
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Ms Lisa Gregory Ref. No: 1666

1000 Arrive Cairns airport and return hire car to Avis. Please ensure the car is
returned with a full tank of petrol if possible.

Check in at Virgin Blue.
1130 Depart Cairns on DJ870 for Brisbane
1330 Arrive Brisbane.
Transfer to Tourism Queensland House by taxi.

Meet the gang.....Eric is more than welcome to come and meet us otherwise
you can drop him off at your accommodation on the way.

| have spoken with the Brisbane Marriott and they have indicated they would
like you to stay there. | will confirm this though.

1500 This afternoon | have arranged for Greg Floyd to meet with you and go over
the Destination Awareness — Media & Trade procedures.

Until further notice....enjoy!!!!

ENJOY YOUR STAY IN QUEENSLAND

BEAUTIFUL ONE DAY - PERFECT THE NEXT
On completion of your visit, Tourism Queensland would welcome any feedback
or comments you may have regarding the schedule and content of your visit.
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Ms Lisa Gregory Ref. No: 1666

IMPORTANT INFORMATION

This itinerary, provided to you by Tourism Queensland, includes: accommodation, tours, transfers
and meals as specified.

All other items and expenses of a personal nature, or noted "own arrangements” or “own expense”
are to be met by the participant.

Please note your itinerary arrangements do not include:

a) Items of a personal nature (eg. Mini bar, videos, beauty salon)
b) Laundry service

c) Telephone, Telex, Fax or other communication costs

d) Insurance

e) Tipping

f) Drinks and alcohol - unless specified otherwise

9) Departure Taxes

h) Meals - unless specified as hosted

LIABILITY CLAUSE:

a} In compiling this itinerary TOURISM QUEENSLAND has used the information supplied to it by the operators of the
relevant services. Tourism Queensland has endeavoured o ensure that the information is correct ai the time of printing,
however Tourism Queensland accepis no responsibility or Liability in respect of such information.

b} Participation in any activity is solely at the discretion of the individual and Tourism Queensland will be exempt from all
liahility in respect of any event, negligent act, omission, accident, personal injury, death, sickness, irregularity, loss or
damage whatsoever, howsoever and by whomsoever caused.

¢) Tourism Queensland accepts no responsibility for any loss, damage, omission, accident, detention, diversion or theft in
regard to luggage or any personal belongings whatsoever.
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Linda Zaklikowski

Page 1 of 4

From: SALES OFFICE LOS ANGELES (AGENTID00207394) [emailserver@pop3.amadeus.net]

Sent: Wednesday, May 12, 2004 11:19 AM
To: LINDA.ZAK@tg.com.au
Subject: LINDA ZAKLIKOWSKI 12MAY LAXBNE

LINDA ZAKLIKOWSKI 12MAY LAXBNE

THIS DOCUMENT IS AUTOMATICALLY GENERATED.
PLEASE DO NOT RESPOND TO THIS MAIL.

DUPLICATE

QANTAS E-TICKET ITINERARY AND RECEIPT

ABN 16 009 661 901

INTERNATIONAL CUSTOMERS REQUIRE THIS DOCUMENT FOR IMMIGRATION,
CUSTOMS, AIRPORT SECURITY CHECKS AND DUTY FREE PURCHASES.
AUSTRALIAN AND NEW ZEALAND DOMESTIC CUSTCOMERS SHOULD

CARRY THIS DOCUMENT AT ALL TIMES DURING TRAVEL AND PRODUCE

IT WHEN REQUIRED.

ALL CUSTOMERS SHOULD RETAIN A COPY FOR THEIR RECORDS.

TRAVEL DETAILS FOR:

CUSTOMER NAME: LINDA ZAKLIKOWSKI
BOOKING REF: YMEN98
E-TICKET NO: 081 2430276294-95

ISSUED BY: 059 93676-L0OS ANGELES CA-UNITED STATES

DATE: 30APRO4

YOUR ITINERARY AND TRAVEL DETAILS:

QANTAS AIRWAYS QF0026 ECONOMY CLASS
DEPART 12MAY 04 LOS ANGELES
ARRIVE 14MAYO4 BRISBANE

DEPARTS FROM:TERMINAL B
ARRIVES AT: TERMINAL I

NVA 12JUN
QANTAS AIRWAYS QF0069 ECONOMY CLASS
DEFPART 14MAY04 BRISBANE
ARRIVE 14MAYO4 CAIRNS
DEPARTS FROM:TERMINAL I
ARRIVES AT: TERMINAL I
NVA 12JUN
QANTAS AIRWAYS QF0168 ECONOMY CLASS
DEPART 22MAY04 CAIRNS
ARRIVE 22MAY04 BRISBANE
DEPARTS FROM:TERMINAL I
ARRIVES AT: TERMINAL I
NVA 12JUN

51212004

(E) CONFIRMED
2140
0820

(E) CONFIRMED
1005
1225

(E) CONFIRMED
0630
0830

G- v bl



QANTAS AIRWAYS
DEPART
ARRIVE

27MAYO04
27TMAY (04

QF2336 ECONOMY CLASS
BRISBANE
GLADSTONE

OPERATED BY QANTASLINK -SUNSTATE AIRLINES
DEPARTS FROM:TERMINAL D

QANTAS AIRWAYS

NVA 12JUN

QF2341 ECONCMY CLASS

DEPART 30MAYO4 GLADSTONE
ARRIVE 30MAYO04 BRISBANE
OPERATED BY QANTASLINK -SUNSTATE AIRLINES
ARRIVES AT: TERMINAL D
NVA 12JUN

QANTAS AIRWAYS
DEPART
ARRIVE

30MAY04
30MAYO4

DEPARTS FROM:TERMINAL
TERMINAL

ARRIVES AT:

QBNTAS AIRWAYS
DEPART
ARRIVE

05JUNO4
05JUNO4

DEPARTS FROM:TERMINAL
TERMINAL

BRRIVES AT:

QANTAS AIRWAYS
DEPART
ARRIVE

07JUNO4
07JUNG4

DEPARTS FROM:TERMINAL
TERMINAL

ARRIVES AT:

YOUR AIRLINE RECEIPT:

FARE: UsDh
CHARGES/TAXES: USD
TOTAL : usDh

FORM OF PAYMENT: INVOICE

RESTRICTIONS: VALID QANTAS ONLY/NON-ENDORS REBOCK/RERCUTE NOT PERMITTED

NO FREQ

QF0637 ECONOMY CLASS
BRISBANE
MELBOURNE

QF
NVA 12JUN

QF0614 ECONOMY CLASS
MELBCURNE

BRISBANE

QOF

D

NVA 12JUN

QF0025 ECONOMY CLASS

BRISBANE
LOS ANGELES

NVA 12JUN

505.00
148.46
653.46

PHOTOQ IDENTIFICATION IS REQUIRED FOR CHECK-IN -

INTERNATIONAL - PASSPORT AND RELEVANT TRAVEL DOCUMENTS

CONFIRMED
1200
1315

WAITLISTED
1655
1805

CONFIRMED
1850
2110

CONFIRMED
1105
1310

CONFIRMED
1125
1045

AUSTRALIA AND NEW ZEALAND DOMESTIC - DRIVERS LICENCE OR SIMILAR

OANTAS RECOMMENDS THE FOLLOWING CHECK-IN TIMES:

INTERNATIONAL TERMINALS:

QF001 - QF399

FLIGHT DEPARTING AUSTRALIAN INTERNATIONAL TERMINALS:QF001-QF393
ALL CLASSES - 2 HOURS BEFORE DEPARTURE

FLIGHTS DEPARTING DOMESTIC TERMINALS:QF400 AND ABOVE

5/12/2004
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Queensland Specialist USA Ref. No: 1467
Queensland Specialist — USA

12 May 2004 - 22 May 2004
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Welcome to Queensland

Beautiful One Day ~ Perfect the Next!

W4 TOURISM=~=~

(EUEENSIAND

Thank you for choosing to travel to Queensland. We trust that the arrangements in the “
attached itinerary will provide an excellent introduction to the many and varied assets of the -+
Great Barrier Reef State. (Itinerary is subject to change) w0

If, due to unforeseen circumstances, it becomes necessary to alter this itinerary, please ligise in
the first instance with your Tourism Queensland contact. If this is not possible, please ensure
the operator concerned is contacted and advised of any changes as they will have made special
arrangements te meet with you.

Your Tourism Queensland contact is:

Jane Webster, Project Coordinator

Tel: 070 3535 5692 Fax: 07 3535 5425

Mobile: 0408 076 848 Email: jane.webster@tq.com.au

In an emergency, or out or hours, contact:
Greg Floyd, Manager, Destination and Product Awareness Unit
Mobile Phone/Message Bank: 0409 262 754

Itinerary Subject to change Page No. 1 Version 3



Queensland Specialist USA Ref. No: 1467

CLIMATE:

Tropical North Queensland region enjoys a pleasant climate year round.

There are generally only 2 seasons in the Tropics: "The Green" and "The Diy". The Green
season begins with the first rains, usually around November, and ends around May. Average
Green season temperatures range from 24-33 degrees Celcius (80-98F) and 14-16 degrees
Celcius (60-64F) in the Dry season. Temperatures on the Atherton Tablelands are often lower
than on the coast.

Month Av Max Av Av Max Av Humidity | Av mm

Temp C MaxF | TempC | MaxF % Rainfall
January 3 88 24 75 74 413
February 3 88 24 75 79 435
March 30 86 23 73 78 442
April 29 84 22 71 78 191
May 27 81 20 68 77 94
June 26 79 18 64 75 49
July 25 78 17 62 74 28
August 26 79 17 62 72 27
September 27 82 19 66 68 36
October 29 84 21 67 66 38
November 30 86 22 72 68 90
December k) 88 22 72 69 175
CLOTHING:

Casual lightweight clothing is suitable for Tropical North Queensland.

For evenings and functions, smart casual is the norm.

You may wish to bring a light sweater, and a rain jacket (just in case)

Also recommended for this trip are comfortable shoes for walking.

A swimsuit, hat, T-shirt (for snorkeling) and flat shoes/water sandals are an essential for a frip
out to the reef.

ADDITIONAL ITEMS:

Small overnight/backpack is a good idea for day touring or for easy access on days when we
have tight turn-arounds!

Camera and film

Sunscreen

Sunglasses

BUSINESS CARDS:
Bring along approx. 30 business cards.

DIVERS:
Don't forget to bring your Diving Certification Card

TRAVEL DOCUMENTS;
Passport

US Domestic ticket
Qantas E-ticket
Australian Visa

Itinerary Subject to change Page No. 2 Version 3
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Wednesday, 12 May 2004

FIRST

LAST NAME NAME Date From/To Flights ETD/ETA
McLIN James 5/12104 ORD/LAX UA121 1500/1716
McCLURE Diane 5/12/04 CVG/LAX DL49 1645/1833
WOJT Linda 5/12/04 PDX/LAX UA459 1512/1728
MacKENZIE Barbara 5M12/04 MSP/LAX NW0317 | 1500/1648
ROSSI Sunnie 5/12/04 ORD/LAX UA121 1500/1716
ROCHLIN Carol 5/12/04 PSP/LAX UAB532 | 1625/1710
HACKATHORN Linda 51204 DEN/LAX UAZ251 1445/1603
McNALL Sherrie 5/12/04 MEM/LAX NW177 1445/1645
LOW Norma 5/12/104 LAX
ZAKLIKOWSKI Linda 5/12/04 LAX

1700 Meet your Tourism Queensland escorts at Qantas Airways check-in counter -

Tom Bradley International Airport.

In case of delayed flight or emergency, please contact

Tourism Queensland (310} 697-0207 (9.00am-5.00pm)

Contact: Linda Zak

Mobile:

2140

Market Development Manager

(310) 486-5508 or

Norma Low
Market Co-ordinator
(310) 923-3747

Depart Los Angeles ex Qantas Airways Flight 26

Thursday, 13 May 2004

Day in transit

Friday, 14 May 2004

0820
1005

Itinci-ary Subject to change

Arrive Brisbane International Terminal

Depart Brisbane ex Qantas Airways flight 69
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Queensland Specialist USA Ref. No: 1467

Friday, 14 May 2004

1225 Arrive Cairns International Terminal (Clear Customs & Immigration)

A representative from the Tourism Industry to meet on arrival and welcome
the group to Caimns.

Cairns cily is in the heart of the Tropical North and is the primary gateway to
Northem Australia. A modern, sophisticated cily, it is an ideal base to
explore the wider region with front door access to the Great Barrier Reef,
rainforest and outback. An amazing 600 four options are available each and
every day from Caims city. The Caims Intemnational Airport is located only
several minutes drive north of the city centre. The city itself is where much of
the accommodation is situated with infernational standard restaurants,
boutique shopping, modem art galleries and nightclubs to keep visitors
entertained.

Transfer to your accommodation and check in.
Time to freshen up before enjoying the afternoon activities.

1500-1700  Meet with Mr Ken Norman, Corporate Services Project & Events Manager for
Tourism Tropical North Queensland in the reception of the Holiday Inn who
will be your guide this afternoon.

A relaxed walking orientation tour of the Cairns city region to include the new
lagoon development and the Gateway Discovery Centre.
1630 Return to your accommodation.

1700 - 1830 Meet with Ms Susan Crockford, Business Development Manager for the
Holiday Inn for site and pre dinner drinks.

1830 Please meet in reception of your accommodation and enjoy a leisurely walk
to the Red Ochre Grill for dinner.

1900 Red Ochre Grill's innovative technique of crafting Aboriginal native foods into
stylish and exciting modern dishes has seen the restaurant enjoy
unparalleled success in Australia

Following dinner and if you are feeling up to it enjoy the Cairns Night Markets
or a stroll along the waterfront. Cairns Night Markets are located in the
Arcade between Abbott Street and the Esplanade. Held 7 nights a week
between 1700-2300 hours.

Return to your accommodation.,
Overnight: HOLIDAY INN CAIRNS
Cnr. The Esplanade & Florence Street

Cairns
Tel : 07 4050 6040 Fax: 0740313770
Contact : Susan Crokford, Business Development Manager

www.holidayinncairns.com.au
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Saturday, 15 May 2004

Breakfast at your leisure courtesy of Holiday Inn.

Please check out of your accommodation and finalise any personal
incidentals. All your luggage is to be clearly labeled and stored with
Concierge, as this will be collect later and will be on the coach which will
collect you from Tjapukai at 1500hrs.

(0800 Ms Donna Gray from Tourism Tropical North Queensland to collect
Linda Zak, TQ only and collect other vehicle for site inspections. Donna will
escort one group on the site inspections with Linda doing the other.)

0845 All participants to meet in reception for the morning site inspections. The
group will be split into two for the following accommodation visits.

0900-0930 Group A.

Caimns International

Abbott Street, Cairns

Tel: 07 4031 1300 Fax: 07 4031 1801
Contact: Virginia Gow, Sales Manager

0945-1015  Caims Resort by Outrigger
Cnr Esplanade & Shields Streets, Cairns
! Tel: 07 4046 4141 Fax: 07 4046 4242

1030-1100  Pacific International Hotel
43 The Esplanade, Caims
Tel: 07 4051 7888 Fax: 07 4051 0210
Contact: Ms Paolo Gambino

i 11151145 Matson Resort Cairns
The Esplanade, Cairns
Tel: 07 4031 2211 Fax: 07 4031 2704

Group B.

0900-0930 Sofitel Reef Hotel Casino Cairns
Cnr Spence and Wharf Streets, Cairns
Tel: 07 4030 8888 Fax: 07 4030 8777

0945-1015  Caims Hilton,
Wharf Street, Cairns
Tel: 07 4050 2000 Fax: 07 4052 6750
Contact: Darlene Holdsworth, Sales Executive

1030-1100  Tradewinds Esplanade Hotel
137 Esplanade, Cairns
Tel: 07 4053 0300 Fax: 07 4041 0750

1115-1145  Mercure Hotel Harbourside Cairns

209 The Esplanade, Caimns
Tel: 07 4051 8999 Fax: 07 4051 0317
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1215-1500

1500
1530
1600

1645
1700

1730
1800

1800

All participants to meet after inspections and transfer to Tjapukai Aboriginal
Cultural Park by coach. Meeting poeint to be advised by Donna Gray TTNQ.

Arrive at Tjapukai Aboriginal Cultural Park and proceed to the entrance and
meet with your host.

Tjapukai (pronounced Japugay) Aboriginal Cultural Park is host to Australia's
longest running theatre performance and has become a world icon for
cultural tourism. Tjapukai will host lunch today.

TJAPUKAI ABORIGINAL CULTURAL PARK
Kamerunga Road, Caravonica Lakes

Tel: 07 4042 9900 Fax: 07 4042 9990
Contact : Michael Nelson

www.tiapukai.com.au

Transfer to Hartley's Crocodile Adventures.
Arrive and meet with your host for your Hartley's Lagoon Boat Cruise.

The boat ride on Hartley's Lagoon is a unique eco adventure. On specially
constructed boats, visitors can explore the natural habitat of the Australian
Saltwater Crocodile and learn about the ecological significance of the
melaleuca wetlands found throughout northermn Australia.

HARTLEY’S CROCODILE ADVENTURES

Tel : 07 4055 3676 Fax: 0740591017
Contact : Angela Freeman

Confimed: Yvonne Bekkers

www.crocodileadventures.com
Transfer to Thala Beach Lodge.

Arrive at Thala Beach Lodge and meet with Johan for site inspection.

Thala Beach Lodge is situated 38 km north from the city of Caims and 16km
south of the village of Port Douglas. The 145 acre resort is surrounded by
2km of spectacular sandy beach, beautifut private beach locations and
secluded coves.

THALA BEACH LODGE

Captain Cook Highway, Port Douglas

Tel: 07 4098 5700 Fax: 074098 5837
Contact : Mr Michael Heaver, General Manager
www thalabeach.com.au

Transfer to Port Douglas.
Arrive at Port Douglas and check in at your accommodation —

Free time to freshen up for dinner.

Please be waiting at reception for your transfer to Flames of the Forest.
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1930

2230

Overnight:

Flames of the Forest - Light the flame of the forest? Take your candle and
walk along 2 flame lit trail beneath the canopy of the oldest rainforest in the
world for an all inclusive evening. Indigenous style evening with local
Aboriginal performers telling their Dreamtime story and playing didgeridoo by
the light on a bonfire.

FLAMES OF THE FOREST

PO Box 460, Mossman
Tel: 07 4098 3971 Fax: 07 4099 4323
Contact : Hilde Brunnbauer, Sales & Marketing Manager

www.flamesoftheforest.com.au
Return to Port Douglas accommodation.

RYDGES REEF RESORT

87-109 Port Douglas Road

Port Douglas

Tel: 07 4099 5577 Fax: 07 4099 5669
Contact : Kellie Whyte, Director of Sales

www.rydges.com
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Sunday, 16 May 2004

0815

0830-1030

1030

1030-1330
1330

1345-1415

1430-1500

Please meet in reception for your transfer to Rainforest Habitat for Breakfast
with the Birds.

The original “Breakfast with the Birds” is a visitor must do. Guests are
immersed within the Wetlands environment whilst enjoying the sounds and
colours of the birds as they wander freely amongst the guests.

RAINFOREST HABITAT

Port Douglas Road, Port Douglas

Tel: 07 4099 3235 Fax: 074099 3100
Contact : Doug Ryan, General Manager

www.rainforesthabitat.com.au

Depart the Rainforest Habitat and transfer by coach to the Port Douglas
markets — free time.

Lunch — own arrangements!

Linda to advise group of a meeting point for your coach transfer to the
following properties for site inspections.

Site inspection Hibiscus Gardens Spa Resort.

Award winning Hibiscus Gardens Spa Resort is in a superb location in Port
Douglas - just 100 metres from the main shopping area, and 300 metres from
the famous Four Mile Beach and the Marina.

HIBISCUS GARDENS SPA RESORT

Cnr Mowbray & Owen Sts, Port Douglas

Tel: 07 4099 6315 Fax: 07 4099 4678
Contact : Shane Branch, Manager

www.hibiscusportdouglas.com.au

Transfer to Port Douglas Peninsula Boutique

Site inspection of Port Douglas Peninsula Boutique.

The Peninsula, a small boutique hotel with just thirty-four suites, is perfectly
positioned on a quiet boulevard right on palm fringed Four Mile Beach. Port
Douglas Viltage with its tree lined streets and fine restaurants and cafes is
just a short stroll away.

PORT DOUGLAS PENINSULA BOUTIQUE HOTEL
9.13 The Esplanade, Port Douglas

Tel: 0740999100 Fax: 07 4099 5440
Contact : Dennis Batkin, Manager

www.peninsulahotel.com.au

Transfer to Radisson Treetops Resort
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1515-1545  Radisson Treetops Resort is a four star resort nestled amongst huge native
fig and paperbark trees, close by to Four Mile Beach in Port Douglas. A
creek runs through the heart of the resort to a huge lagoon pool.

RADISSON TREETOPS RESORT
Port Douglas Road, Port Douglas

Tel: 07 40304333 Fax: 07 40304323
Contact : David Brook, General Manager
www, radisson-resorts.com.au
1600 Return to your accommodation - time to freshen up for dinner.
1730 Meet in reception and transfer to On the Inlet for pre dinner Sunset drinks.
On the Inlet
3 Inlet Street, Port Douglas
Tel: 07 4099 5255 Fax: 07 4099 5939
Contact: - Mr Mark Ferguson

Port Douglas Daintree Tourism Association will host tonight's arrangements.
{further details to be advised)

Overnight: RYDGES REEF RESORT

87-109 Port Douglas Road

Port Douglas

Tel : 07 4099 5577 Fax: 07 4099 6559
Contact : Kellie Whyte, Director of Sales
www.rydges.com
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Monday, 17 May 2004

0730

0920

1630

1730

Overnight :

Please check out of your accommodation and finalise any personal
incidentals.

Luggage will be taken with you on the Quicksilver transfer and will be stored
with them until your return at the end of the reef cruise for your transfer to
Silky Oaks.

Please meet in reception with Grant Fleet and Ms Karen Curre, Reservations
Supervisor for hosted breakfast

Please be ready for pick up by Quicksilver Connections for your transfer to
the Marlin Marina. Here you will board Quicksilver's outer reef cruise.

Don't forget your swimsuit, towel, sunscreen and hat for today's trip to the
Great Barrier Reef.

Once at the reef, you may enjoy viewing the colourful coral formations and
marine life either on the glass bottom boat, semi-submersible tour, or by
taking part on a marine biologist guided snorkelling tour. During the day,
enjoy a tropical buffet lunch, as well as morming and afternoon tea.

Please advise if you are interested in a dive while out at the reef or if not a
certified diver would like to experience an introduction dive.

QUICKSILVER

Marina Mirage, Port Douglas

Tel : 07 4087 2100 Fax: 07 4099 5525
Contact : Wendy Morris, Director of Sales

www.quicksilver-cruises. com

On your return to Port Douglas a coach will transfer you to Silky Oaks Lodge
for your overnight stay.

Arrive and check in.

Silky Oaks Lodge is an exclusive wildemess retreat, situated on the
Mossman River, and bordered by the World Heritage Daintree Rainforest.
Accommodation is in private Rainforest Treehouses. Extensive landscaping
ensures privacy and seclusion.

Times of activities to be confirmed on arrival.
Hosted Dinner at Silky Oaks.

SILKY OAKS LODGE

Daintree Rainforest,

Mossman River Gorge, Mossman

Tel: 07 4098 1666 Fax: 07 4098 1983
Contact : Kate Williams, General Manager

www.poresorts.com.au/silky/default. htm
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Tuesday, 18 May 2004

0830

0900

0930-100
1100-1130
1145-1300

1430

Overnight:

Breakfast at Silky Oaks.

Please check out of your accommodation and finalise any personal
incidentals.

Group to be ready with luggage loaded to depart Silky Oaks at 9.00am

Today the group will depart Silky Oaks with Wilderness Challenge Safari for a
2 day tour.

A detailed itinerary will be advised closer to the date of travel as we will be
included site inspections of properties which are not normally on the
scheduled itinerary for this specific tour — special arrangements for the famil.

In Australia's north we're tucky to have some of the finest wilderness areas in
the world, stretching from Cape York's Pacific coast to The Kimberley's
Indian Ocean shore ... a vast land of contrast and surprise. Here, a
Wildermess Challenge safari is so much more than a series of great
destinations - it's and an emotional experience you'll get with few other
holidays. You'll discover a rich history of ancient Aboriginal culture, of heroic
explorers and lonely pioneers and you'll learn about the captivating animals
and plants of the Australian bush.

Arrive Daintree Eco Lodge - Site Inspection
Arrive Ferntree Rainforest Lodge - Site Inspection
Arrive Coconut Beach Rainforest Lodge - Site Inspection and hosted Lunch

Crossing the Bloomfield River and taking the Bloomfield Track into World
Heritage rainforest of Cape Tribulation and Daintree National Park.
Visit historic sites and touch the sand where the Endeavour was beached.

Cook's Town, as it was originally known, was established in 1872 to service
the Palmer River gold fields. It is more well known as the location where Lt
James Cook, captain of HMS "Endeavour”, repaired his ship after running
aground on a nearby coral reef in 1770.

Cooktown's fascinating pioneer history and relics of Cook's visit can be seen
at the James Cook Historical Museum. The sleepy town stands on the
Endeavour River and services the local pastoral, fishing and tourism
industries.

Arrive Cooktown

WILDERNESS CHALLENGE SAFARIS
Tel: 07 4035 4488 Fax: 07 4057 7226
Contact : Samantha Boswell, General Manager

www.wilderness-challenge.com.au

Accommodation to be arranged by Wilderness Challenge Safaris
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Wednesday, 19 May 2004

0800

1230-1330

1600
approx

1630-1730

1830

Overnight:

Breakfast

Depart Cooktown and travel to Lakeland with a stop at Split Rock Aboriginal
Rock Art at 10.15am

Continue to Lakeland
Lunch at Palmer River Roadhouse
Continue your journey south to Palm Cove.

Across the Daintree River by cable ferry and enjoy a leisurely drive to Palm
Cove.

Check in at your accommeodation.

Site inspection of the Outrigger Beach Club and Spa.

The Outrigger Beach Club and Spa at Palm Cove is a majestic New Spa
Resort. The resort offers superb beachfront apartiments that are beautifully
designed with tropical gardens and water features throughout the property.
The impressive Swimming Pool has a covered spa and waterfall.

Group to split up into four groups for some afternoon relaxation treatments —
further details to be advised.

Time to freshen up for dinner arrangements.

Meet in the reception area of your accommodation for dinner.
Tourism Tropical North Queensland to arrange — details to be advised.

OUTRIGGER BEACH CLUB & SPA RESORT
123 Willlams Esplanade

Palm Cove
Tel: 07 4059-9204 Fax: 07 4059-9222
Contact : Murray Worthington, General Manager

www.outrigger.com/australia
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Thursday, 20 May 2004

0730

1900
approx

Breakfast at your accommodation.
Optional touring:

A. Atherton Tablelands, Waterfalls & Paronelia Park —
James Mclin, Sherrie McNall and Linda Zaklilowskl!

Your day begins with a scenic drive up the Gillies Range, overlooking
breathtaking Mulgrave Valley. Early momning tea at Lake Barrine Teahouse,
with the option of boarding the Rainforest Wildlife Cruise. Go for a swim, or
enjoy a rainforest walk to the massive 1,000 year old Kauri Pines.

The amazing Curtain Fig Tree will inspire a photo or two, then on to Malanda
Environmental Centre at the town of Malanda, start of the longest milk run in
the world. Lunch at the Roundyard Stockmans Restaurant follows before
heading off to the famous Milla Milla Falls.

Continuing down the Platypus Highway, on to inspiring Paronella Park for a
guided tour of the Spanish Castle ruins, with time to yourself to explore this
amazing piece of history. Not forgetting the mammoth and spectacular Mena
Creek Falls.

Last stop before heading back to Caims is the Babinda Boulders, a place
shrouded in Aboriginal myth, with an extremely dense rainforest jungle by
crystal waters where we may spot the elusive Platypus

Arrive back at your accommodation

NORTHERN EXPERIENCE ECO TOURS
9 Nimba Close, Smithfield, Cairns

Tel : 07 4041 4633 Fax: 07 4038 2702
(Bookings)
Contact : Ms Julie Armitage, Owner/Manager

www.cairnstours.com
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0920

1330
approx.

Pick up
times to be
advised

B. Half day Rafting tour - Lynda Wojt
Please be ready at reception for your courtesy pick up.

The Barron River Gorge where the rafting takes place is located 20 minutes
drive north of Cairns and lies along a traditional pathway for the original
Djabugay people, who used it to reach the coast from Kuranda. The Barron
Falls, further upstream, is considered a sacred site, although today the Falls'
fury, which inspired Bama (aboriginal) belief in its sanctity, is tamed by a
hydroelectric power station.

Includes: Approx 2 hours of rafting through Barron Gorge, all rafting
equipment (except shoes), internationally-experience river guides,
refreshments after your trip at the Barron River Hotel, return transfers to your
accommodation, and action photos of your trip available for purchase.

Return to your accommodation.

R2

107 Draper Street, Cairns

Tel: 0740517777 Fax: 07 4031 4777
Contact: Sherrilyn Charles

www.mrrafting.com

C. Tusa Dive Day Trip -
Sunnie Rossi and Diane Hackathorn

Daily Tusa takes divers and snorkellers to the most spectacular sites for the
maximum number of hours on the outer great barrier reef. In a day you will
visit two magnificent sites chosen as the days best from Tusa Dive's range of
21 moorings. At any one site you may explore vast coral gardens, walls drop-
offs, caverns and isolated pinnacles with an amray of colourful marine life.
You'll leave the crowds behind you as you cruise at twenty knots and reach
the Outer Great Barrier Reef, within 90 minutes from Cairns. You'll be only
one of a handful of dive enthusiasts aboard one of Tusa's large comfortable
dive vessels. '

TUSA DIVE CHARTERS

Cnr Aplin Street & The Esplanade, Cairns

Tel: 07 4031 2490 Fax: 07 40310627
Contact: Trina Baker

www.tusadive.com
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Pick up
times to be
advised

1845

2200

Overnight:

D. Food Trail Tour — Tastes of the High Plains ~
Diane McClure, Barbara MacKenzle, Carol Rochlin and Norma Low

A relaxing food and wine tour with an agricultural focus. induige in the tastes
of the tropics on a day of grazing. Taste tropical fruit wines and liqueurs,
macadamias and boutique coffee. You will visit several farms, pick fruit from
the tropical fruit trees, meet farmers and experience many tasting
opportunities. Buy bargains direct from the cellar door or farm gate and have
it shipped home.

FOOD TRAIL TOURS

Tel: 07 4032 0322 or Fax: 07 4032 0422
40411522

Contact: Warwick James

hitp://www.foodtrailtours.com.au/newframeset.htm

All participants to meet at the reception area for your transfer to Cairns
Tropical Zoo. The participants on the Atherton Tableland/Paronella Park
tour will return to their accommodation — have a quick freshen up and
take a taxi to Cairns Tropical Zoo to join the rest of the group. Linda is
in this group and will arrange this transfer.

The Caims Night Z00 is a uniquely Australian night out. Combining the
Aussie BBQ, some night spotlighting, a meeting with a genuine 'Swaggie' by
his campfire - he'll offer you some billy tea and damper and spin a yarn about
life in the slow lane.

Return to your accommodation.

CAIRNS TROPICAL ZOO / CAIRNS NIGHT 20O

Captain Cook Highway, Palm Cove

Tel: 07 4055 3669 Fax: 07 4059 1160

Contact : Shelagh Murphy, Sales & Marketing Manager
www.wildworld-aus.com.au

OUTRIGGER BEACH CLUB & SPA RESORT
123 Willlams Esplanade

Palm Cove
Tel: 07 4059-9204 Fax: 07 4059-9222
Contact : Murray Worthington, General Manager

www.outrigger.com/australia
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Friday, 21 May 2004

0715

0730-0900

0915-0945

1000-1030

Please check out of your accommodation and finalise any personal
incidentals.

Transfer to Novotel Paim Cove Resort for hosted breakfast and site.
Hosted breakfast and site - Novotel Palm Cove Resort.
Set in 100 acres of lush tropical gardens on a beautiful palm fringed

coastline, 20 km north of Cairns Internationat Airport, with a 30 minute drive
north to Port Douglas, is Novotel Paim Cove Resort.

NOVOTEL PALM COVE RESORT

Coral Coast Drive, Palm Cove

Tel: 07 4059 1234 Fax: 07 4059 1297

Contact : Tricia Davey, Director of Sales & Marketing

www.novotel-pcr.com.au
Transfer to Sebel Reef House and Spa
Site inspection Sebel Reef House and Spa

The Sebel Reef House is located in the heart of Palm Cove village, directly
opposite the palm lined beach and the magical Coral Sea. This boutique
hotel is nestied among tranquil tropical gardens and ancient melaleuca trees.
it was designed to capture the romance of the tropics and the colonial
splendour of a bygone era.

SEBEL REEF HOUSE AND SPA

99 Willlams Esplanade, Palm Cove

Tel: 07 4055 3633 Fax: 07 4055 3305
Contact : Cralg Blber, General Manager

www.reefhouse.com.au
Transfer to Angsana Great Barrier Reef Resort & Spa
Site of Angsana Great Barrier Reef Resort & Spa

A restful retreat begins with world-class accommodations. Our 69 air-
conditioned tuxurious suites are spacious with high ceilings, fans and floor-to-
ceiling glass doors that open onto wide patios and tropical gardens, allowing
you to enjoy the fresh sea breeze.

ANGSANA GREAT BARRIER REEF RESORT & SPA
1 Velvers Road, Paim Cove
Tel: 07 4065 3000 Fax; 07 4059 0446

www.angsana.com
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1100-1200

1200-1300

1630-1730

1730-1830

1830
1900

Overnight:

Transfer to Cairns Marina for site inspection of Captain Cook Cruises vessel
— MV Reef Endeavour.

Site inspection and moming tea on board MV Reef Endeavour.
Group transfer to Quilpie Opals

Quilpie Opals is an Australian owned and operated family business
established in 1969 in the outback-mining township of Quilpie, Westem
Queensland. All Quilpie Opals stores offer a relaxed and friendly shopping
experience with exceptional service from our highly trained, multi-lingual staff.

QUILPIE OPALS
62 Abbott Street, Cairns
www.quilpieopals.com.au

Group to transfer to accommodation for check-in — Oasis Resort

Free time for presentation preparation and also to enjoy the Cairns lagoon
area and city shopping precinct.

Group to meet at reception of Oasis Resort - a private room has been
reserved for debrief and presentations.

Farewell drinks with operators who have hosted your stay in Tropical North
Queensiand at the Oasis Bar on the Terrace.

Transfer to Ocean Spirit Cruises.

Discover the delights of evening cruising with Ocean Spirit Cruises. Our
limited numbers will ensure you enjoy dinner on our luxurious catamaran
while cruising on the calm Cairns waters. Your evening includes: A
complimentary glass of champagne on arrival, three hour evening Dinner
Cruise, 3-course seafood buffet served over 2% hours, entertainment
throughout the evening.

OASIS RESORT CAIRNS

122 Lake Street, Cairns

Tel: 07 4080 1840 Fax: 07 4080 1843
Contact: Cheryl Kelly, Director of Sales

WWW.0asis-cairns.com.au
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Saturday, 22 May 2004

James McLin, Sunnie Rossi, Carol Rochlin, Diane Hackathormn, Sherrie

MeNall and Linda Zaklikowski.

0415 Please check out of your accommodation and finalise any personal
incidentals.
0430 Cairns Limousines transfer to the Caimns International Airport

QF 168 is an international flight — Clear Immigration

All other participants to check-out of accommodation and finalise any
personal incidentals by 10.00am. Own arrangements for extending touring.

FIRST
LAST NAME NAME Date From/To Flights ETD/ETA
McLIN James 5/22/04 CNS/BNE | QF168 0630/0830
2 nts BNE | Own arrangements
5/24/04 BNE/LAX QF25 1125/1045
5/24/04 LAX/ORD | UA118 1400/1952
McCLURE Diane 2nts CNS_ | Own arrangements
5/24/04 CNS/BNE | QF168 0630/0830
5/24/04 BNEAAX QF25 1125/1045
5/24/04 LAX/CVG DL553/248 | 1245/2151
WOJT Linda 2 nts CNS | Own arrangements
5/24/04 CNS/BNE | QF168 0630/0830
5/24/04 BNE/LAX QF25 1125/1045
5/24/04 LAX/PDX UA456 122071537
MacKENZIE Barbara 2 nts CNS | Own arrangements
5/24/04 CNS/BNE | QF168 0630/0830
5/24/04 BNE/LAX QF25 1125/1045
5/24/04 LAXMSP NWO0320 1420/1749
ROSSI Sunnie 5/22/04 CNS/BNE _ | QF168 0630/0830
5/22/04 BNE/LAX QF25 1125/1045
5/22/04 LAX/ORD | UA118 1400/1952
ROCHLIN Carol 5/22/04 CNS/BNE | QF168 0630/0830
5/22/04 BNE/ALAX QF25 1125/1045
5/22/04 LAX/PSP UAG508 1300/1340
HACKATHORN Linda 5/22/04 CNS/BNE | QF168 0630/0830
5/22/04 BNE/LAX QF25 1125/1045
5/22/04 LAX/DEN UA408 1403/1717
McNALL Sherrie 5/22/04 CNS/BNE | QF168 0630/0830
5/22/04 BNE/ALAX QF25 1125/1045
5/22/104 LAX/MEM | NWo58 1245/1825
LOW Norma 5/22/04 CNS Own arrangements
ZAKLIKOWSKI Linda 5/22/04 CNS/BNE [ QF168 0630/0830
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ENJOY YOUR STAY IN QUEENSLAND

BEAUTIFUL ONE DAY - PERFECT THE NEXT

On completion of your visit, Tourism Queensland would welcome any feedback
or comments you may have regarding the schedule and content of your visit.

IMPORTANT INFORMATION

This itinerary, provided to you by Tourism Queensland, includes: accommodation, tours, transfers
and meals as specified.

All other items and expenses of a personal nature, or noted "own arrangements” or “own expense”
are to be met by the participant.

Please note your itinerary arrangements do not include:

a)
b)
€

Ttems of a personal nature (eg Mini bar, videos, beauty salon)
Laundry service

Telephone, Telex, Fax or other communication costs
Insurance

Tipping

Drinks and alcohol - unless specified otherwise

Departure Taxes

Meals - unless specified as hosted

LIABILITY CLAUSE:

al

b)

d

In compiling this itinerary TOURISM QUEENSLAND has used the information supplied io it by ihe operators aof the
relevant services. Tourism Queensiand has endeavoured to ensure that the information is correct at the time of printing,
however Tourism Queensiand accepts no responsibility or liability in respect of such information.

Participation in any activity is solely at the discretion of the individual and Tourism Queensiand will be exempt from all
liability in respect of any event, negligent act, omission, accident, personal injury, death, siciness, irregularity, loss or
damage whatsoever, howsoever and by whomsoever coused.

Tourism Queensiand accepts no responsibility for any loss, damage, omission, accident, detention, diversion or theft in
regard to luggage or any personal belongings whatsoever.
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James McLin

TravNet

527 S. Williams Ave
Palatine, IL 60067-6427
Tel: 847-788-9022

Fax: 847-788-9122
jmclintravnet@aol.com

Lynda Woijt

Let's Talk Australia

5509 SE 111" Ave
Portland, OR 97266-4112
Tel: 503-761-9000

Fax: 503-761-9548
lynda@wojt.com

Sunnie Rossi

Bannockburn Travel

2101 Waukegan Rd, Ste 300
Deerfield, IL. 60015-1830
Tel: 847-597-5923

Fax: 847-948-8423
srossi@bannockburn.com

Linda Hackathorn

James TravelPOINTS international
1750 14t St

Boulder, CO 80302-6322

Tel: 303-440-8624

Fax: 303-442-2743
lindah@travelpoints.com

Linda Zaklikowski

Tourism Queensland

3601 Aviation Blvd, Ste 2200
Manhattan Beach, CA 90266
Tel: 310-697-0207 Ext 304
Fax: 310-697-0208
linda.zak@tq.com.au

Diane McClure

AAA Hyde Park

2712 Erie Ave

Cincinnati, Ohio 45208-2111
Tel: 513-321-1222 ext 18
Fax: 513-321-2585
dmecclure@aaacincinatti.com

Barbara Mac Kenzie

Australia New Zealand Travel Source LTD
14621 Woodruff Rd

Wayzata, MN 55391-2425

Tel: 952-476-0655

Fax: 952-476-2848
selisdownunder@aol.com

Carol Rochlin

Protravel International

73722 El Paseo

Palm Desert, CA 92260-4323
Tel: 760-346-7755

Fax: 760-346-9670
carolrochlin@yahoo.com

Sherrie McNali

Bartlett Travel

7984 Highway 64

Bartlett, TN 38133

Tel: 901-373-5400

Fax: 901-842-4825
sherrie@bartletttravel.com

Norma Low

Tourism Queensland

3601 Aviation Blvd, Ste 2200
Manhattan Beach, CA 90266
Tel; 310-697-0207 Ext 305
Fax: 310-697-0208
norma.low@tqg.com.au



INTERNATIONAL TRAVEL REQUEST

PERSON / PERSONS TRAVELLING: (1) o/ DA ZAK UL 01 - £/
(2)

POSITIONSS: V) LT DL ol MenT MANATTR

LOCATION: [ oS AVOALEN

DESTINATION:  (SUAWVSLAD) %YE(M%W

DATEDEPART: (AR OF DATERETURN: @7 TIve OF =

REASON FOR TRAVEL (Full finerary to be atiached):  OUEENSLANVD SR AL 7
PRE ATE 6l 9L o

AIRLINE/TRAVEL MODE: (Y /17715 CLASS OF TRAVEL: ‘ - 'oﬂzy

s
TRAVEL COST: Atgs #500.00
Acm) F 500-09 |
OTHER COSTS: MISC ¢ Soe. 00 #,/ coo -
REGIONAL DIRECTOR SIGNATURE: e e .

DIRECTOR INTERNATIONAL MARKETING SIGNATURE:

APPROVED: DATE:
(EXECUTIVE DIRECTOR MARKETING)

W/ “




Queensland Specialist USA Ref. No: 1467

Queensland Specialist — USA

12 May 2004 - 22 May 2004

Welcome to Queensland

Beautiful One Day ~ Perfect the Next !

Shéy TOURISM ==

SQEUEENSIAND

Thank you for choosing to travel to Queensland. We trust that the arrangements in the
attached itinerary will provide an excellent intreduction to the many and varied assets of the
Great Barrier Reef State. (Itinerary is subject to change)

If, due to unforeseen circumstances, it becomes necessary to alter this itinerary, please ligise in
the first instance with your Tourism Queensland contact. If this is not possible, please ensure
the operator concerned is contacted and advised of any changes as they will have made special
arrangements to meet with you.

Your Tourism Queensland contact is:

Jane Webster, Project Coordinator

Tel: 070 3535 5692 Fax: 07 3535 5425

Mobile: 0408 076 848 Email: jane.webster@tq.com.au

In an emergency, or out or hours, contact:
Greg Floyd, Manager, Destination and Product Awareness Unit
Mobile Phone/Message Bank: 0409 262 754
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CLIMATE:

Tropical North Queensland region enjoys a pleasant climate year round.

There are generally only 2 seasons in the Tropics: "The Green" and "The Dry". The Green
season begins with the first rains, usually around November, and ends around May. Average
Green season temperatures range from 24-33 degrees Celcius (80-98F) and 14-16 degrees
Ceicius {(60-64F) in the Dry season. Temperatures on the Atherton Tablelands are often lower
than on the coast.

Month Av Max Av Av Max Av Humidity | Av mm

Temp C MaxF | TempC | Max F % Rainfall
January 31 88 24 75 74 413
February 31 88 24 75 79 435
March 30 86 23 73 78 442
April 29 84 22 71 78 191
May 27 81 20 68 77 94
June 26 79 18 64 75 49
July 25 78 17 62 74 28
August 26 79 17 62 72 27
September 27 82 19 66 68 36
October 29 84 21 67 66 38
November 30 86 22 72 68 90
December 31 88 22 72 69 175
CLOTHING:

Casual lightweight clothing is suitable for Tropical North Queensland.

For evenings and functions, smart casual is the norm.

You may wish to bring a light sweater, and a rain jacket (just in case)

Also recommended for this trip are comfortable shoes for walking. .
A swimsuit, hat, T-shirt (for snorkeling) and flat shoes/water sandals are an essential for a trip
out to the reef.

ADDITIONAL ITEMS:

Small overnight/backpack is a good idea for day touring or for easy access on days when we
have tight turn-arounds!

Camera and film

Sunscreen

Sunglasses

BUSINESS CARDS:
Bring along approx. 30 business cards.

DIVERS:
Don't forget to bring your Diving Certification Card

TRAVEL DOCUMENTS:
Passport

US Domestic ticket
Qantas E-ticket
Australian Visa
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Wednesday, 12 May 2004

FIRST
LAST NAME NAME Date From/To Flights ETD/ETA
McLIN James 5/12/04 ORD/LAX UA121 1500/1716
McCLURE Diane 5/12/04 CVG/ILAX DL49 1645/1833
WOJT Linda 5/12/04 PDX/LAX UA459 1612/1729
MacKENZIE Barbara 5/12/04 MSPAAX | NWO0317 | 1500/1648
ROSSI Sunnie 512104 OCRD/LAX UA121 1500/17186
ROCHLIN Carol 5/12/04 PSP/LAX UAB532 | 1625/1710
HACKATHORN Diane 5/12/04 DENLAX UA251 1445/1603
McNALL Sherrie 5/12/104 MEM/LAX NW177 1445/1645
LOW Norma 5/12/04 LAX
ZAKLIKOWSKI Linda 5/12/04 LAX
1700 Meet your Tourism Queensland escorts at Qantas Airways check-in counter -

Tom Bradley International Airport.

In case of delayed flight or emergency, please contact

Tourism Queensland (310) 697-0207 (9.00am-5.00pm)

Contact: Linda Zak Norma Low

Market Development Manager Market Co-ordinator
Mobile: (310) 486-5508 or (310) 923-3747
2140 Depart Los Angeles ex Qantas Airways Flight 26

Thursday, 13 May 2004

Day in transit

Friday, 14 May 2004
0820 Arrive Brisbane International Terminal
1005 Depart Brisbane ex Qantas Airways flight 69
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Friday, 14 May 2004

1225

1500-1700

1700-1730

1800

1815

Overnight:

Arrive Cairns Intemational Terminal (Clear Customs & Immigration)

A representative from the Tourism Industry to meet on arrival and welcome
the group to Caims.

Caims city is in the heart of the Tropical North and is the primary gateway to
Northern Australia. A modem, sophisticated cily, it is an ideal base to
explore the wider region with front door access fo the Great Barrier Reef,
rainforest and outback. An amazing 600 tour options are available each and
every day from Caims city. The Caims International Airport is located only
several minutes drive north of the cily centre. The city itself is where much of
the accommodation is sifuated with international standard restaurants,
boutique shopping, modem art galleries and nightclubs to keep visitors
entertained.

Transfer to your accommodation and check in.
Time to freshen up before enjoying the afternoon activities.

Welcome by Tourism Tropical North Queensland.

A relaxed walking orientation tour of the Cairns city region to include the new
lagoon development and the Gateway Discovery Centre.

Site inspection — Holiday Inn Cairmns

Please meet in reception of your accommodation and enjoy a leisurely walk
to the Red Ochre Grill for dinner.

Red Ochre Grill's innovative technique of crafting Aboriginal native foods into
stylish and exciting modern dishes has seen the restaurant enjoy
unparalleled success in Australia

Following dinner and if you are feeling up to it enjoy the Cairns Night Markets
or a stroll along the waterfront. Cairns Night Markets are located in the
Arcade between Abbott Street and the Esplanade. Held 7 nights a week
between 1700-2300 hours.

Return to your accommaodation.

HOLIDAY INN CAIRNS

Cnr. The Espianade & Florence Street

Cairns

Tel : 07 4050 6040 Fax: 0740313770

Contact : Susan Crokford, Business Development Manager

www.holidayinncaims.com.au
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Saturday, 15 May 2004

0900-0930

0945-1015

1030-1100

1115-1145

0800-0930

0945-1015

1030-1100

1115-1145

1215-1500

Breakfast at your accommeodation.

Group A,

Cairns Internationai
Abbott Street, Cairns
Tel: 07 4031 1300 Fax; 07 4031 1801

Cairns Resort by Outrigger
Cnr Esplanade & Shields Streets, Caims
Tel: 07 4046 4141 Fax: 07 4046 4242

Pacific International Hotel
43 The Esplanade, Cairns
Tel: 07 4051 7888 Fax: 07 4051 0210

Matson Resort Cairns
The Esplanade, Cairns
Tel: 07 4031 2211 Fax: 07 4031 2704

Group B.

Sofitel Reef Hotel Casino Cairns
Cnr Spence and Wharf Streets, Cairns
Tel: 07 4030 8888 Fax: 07 4030 8777

Caimns Hilton,
Wharf Street, Cairns
Tel: 07 4050 2000 Fax: 07 4052 6750

Tradewinds Esplanade Hotel
137 Esplanade, Cairns
Tel: 07 4053 0300 Fax: 07 4041 0750

Mercure Hotel Harbourside Caimns
209 The Esplanade, Caims
Tel: 07 4051 8989 Fax: 07 4051 0317

All participants to meet after inspections and transfer to Tjapukai.

Arrive at Tjapukai Aboriginal Cultural Park and proceed to the entrance and
meet with your host.

Tjapukai (pronounced Japugay) Aboriginal Cultural Park is host to Australia's
fongest running theatre performance and has become a world icon for
cultural tourism. Tjapukai will host lunch today.

TJAPUKAI ABORIGINAL CULTURAL PARK
Kamerunga Road, Caravonica Lakes

Tel : 07 4042 9900 Fax: 0740429990
Contact : Michael Nelson

www.tiapukai.com.au
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1500
1530
1600

1645

1700

1730
1800

1900

1930

2200

Overnight:

Transfer to Hartley's Crocodile Adventures.
Arrive and meet with your host for your Hartley's Lagoon Boat Cruise.

The boat ride on Hartley's Lagoon is a unique eco adventure. On specially
constructed boats, visitors can explore the natural habitat of the Australian
Saltwater Crocodile and learn about the ecological significance of the
melaleuca wetlands found throughout northern Australia.

HARTLEY'S CROCODILE ADVENTURES

Tel: 07 4055 3576 Fax: 07 40591017
Contact : Angela Freeman
www.crocodileadventures.com

Transfer to Thala Beach Lodge.

Arrive at Thala Beach Lodge for site inspection.

Thala Beach Lodge is situated 38 km north from the city of Cairns and 16km
south of the village of Port Douglas. The 145 acre resort is surrounded by
2km of spectacular sandy beach, beautiful private beach locations and
secluded coves.

THALA BEACH LODGE

Captain Cook Highway, Port Douglas

Tel: 07 4098 5700 Fax: 074098 5837
Contact : Mr Michael Heaver, General Manager
www . thalabeach.com.au

Transfer to Port Douglas.
Arrive at Port Douglas and check in.
Free time to freshen up.

Please be waiting at reception for your transfer to Flames of the Forest.

Flames of the Forest - Light the flame of the forest? Take your candle and
walk afong a flame lit trail beneath the canopy of the oldest rainforest in the
world for an all inclusive evening. Indigenous style evening with local
Aboriginal performers telling their Dreamtime story and playing didgeridoo by
the light on a bonfire.

FLAMES OF THE FOREST

PO Box 460, Mossman

Tel: 07 4098 3971 Fax: 0740994323

Contact : Hilde Brunnbauer, Sales & Marketing Manager

www.flamesoftheforest.com.au
Return to Port Douglas accommodation.

RYDGES REEF RESORT

87-109 Port Douglas Road

Port Douglas

Tel: 07 4099 6577 Fax: 07 4099 5559
Contact : Kellle Whyte, Director of Sales

www.rydges.com
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Sunday, 16 May 2004

0815

0830-1030

1030

1030-1330

1345-1415

1430-1500

1515-1545

Please meet in reception for your transfer to Rainforest Habitat for Breakfast
with the Birds.

The original “Breakfast with the Birds” is a visitor must do. Guests are
immersed within the Wetlands environment whilst enjoying the sounds and
colours of the birds as they wander freely amongst the guests.

RAINFOREST HABITAT

Port Douglas Road, Port Douglas

Tel: 07 4099 3235 Fax: 074099 3100
Contact : Doug Ryan, General Manager

www.rainforesthabitat.com.au

Depart the Rainforest Habitat and transfer by coach to the Port Douglas
markets — free time.

Lunch — own arrangements!
Transfer from meeting point.
Site inspection Hibiscus Gardens Spa Resort.

Award winning Hibiscus Gardens Spa Resort is in a supert location in Port
Douglas - just 100 metres from the main shopping area, and 300 metres from
the famous Four Mile Beach and the Marina.

HIBISCUS GARDENS SPA RESORT

Cnr Mowbray & Owen Sts, Port Douglas

Tel : 07 4099 5315 Fax: 07 4099 4678
Contact : Shane Branch, Manager

www.hibiscusportdougias.com.au

Transfer to Port Douglas Peninsula Boutique

Site inspection of Port Douglas Peninsula Boutigue.

The Peninsula, a small boutique hotel with just thirty-four suites, is perfectly
positioned on a quiet boulevard right on palm fringed Four Mile Beach. Port
Douglas Village with its tree lined streets and fine restaurants and cafes is
just a short stroll away.

PORT DOUGLAS PENINSULA BOUTIQUE HOTEL
9-13 The Esplanade, Port Douglas

Tel: Q7 4099 9100 Fax: 07 4099 5440
Contact : Dennis Batkin, Manager

www.peninsulahotel.com.au

Transfer to Radisson Treetops Resort

Radisson Treetops Resort is a four star resort nestled amongst huge native
fig and paperbark trees, close by to Four Mile Beach in Port Douglas. A
creek runs through the heart of the resort to a huge lagoon pool.
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1600
1745
1800 - 1800

Overnight:

RADISSON TREETOPS RESORT

Port Douglas Road, Port Douglas

Tel: 07 4030 4333 Fax: 07 4030 4323
Contact : David Brook, General Manager

www.radisson-resorts.com.au
Return to your accommodation - time to freshen up for dinner.
Meet in reception and transfer to On the Inlet for pre dinner Sunset drinks.

On the Inlet — pre dinner drinks

On the Inlet

3 Inlet Street, Port Douglas

Tel : 07 4099 5266 Fax: (07 4099 5939
Contact : Mr Mark Ferguson

Dinner venue to be advised - Port Douglas Daintree Tourism TBC

RYDGES REEF RESORT

87-109 Port Douglas Road

Port Douglas

Tel: 07 4099 6677 Fax: 07 4099 5559
Contact : Kellie Whyte, Director of Sales

www.rydqes.com
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Monday, 17 May 2004

0900

1630

1730
approx.

Overnight :

Please check out of your accommodation and finalise any personal
incidentals.

Breakfast at your leisure at your accommodation.

Luggage will be taken with you on the Quicksitver transfer and will be stored
with them until your return at the end of the reef cruise for your transfer to
Silky Oaks.

Please be ready for pick up by Quicksilver Connections for your transfer to
the Marlin Marina. Here you will board Quicksilver's outer reef cruise.

Don't forget your swimsuit, fowel, sunscreen and hat for today's trip to the
Great Barrier Reef.

Once at the reef, you may enjoy viewing the cofourful coral formations and
marine life either on the glass bottom boat, semi-submersible tour, or by
taking part on a marine biologist guided snorkelling tour.

During the day, enjoy a tropical buffet lunch, as well as moming and
afternoon tea.

Please advise if you are inferested in a dive while out at the reef or if not a
certified diver would like to experience an infroduction dive.

QUICKSILVER

Marina Mirage, Port Douglas

Tel: 07 4087 2100 Fax: 07 4099 65625
Contact : Wendy Morris, Director of Sales

www.quicksilver-cruises.com

On your return to Port Douglas a coach will transfer you to Silkky Oaks Lodge
for your overnight stay.

Arrive and check in.

Silky Oaks Lodge is an exclusive wilderness retreat, situated on the
Mossman River, and bordered by the World Heritage Daintree Rainforest.

Accommodation is in private Rainforest Treehouses. Extensive landscaping
ensures privacy and seclusion.

Dinner at Silky Oaks.

SILKY OAKS LODGE

‘Daintree Rainforest,

Mossman River Gorge, Mossman

Tel: 07 4098 1666 Fax: 074098 1983
Contact : Kate Willlams, General Manager
www.poresorts.com. au/silky/defauit htm
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Tuesday, 18 May 2004

0900

0930
1000
1100
1130
1145
1300
1430
1530
1600
1630

Overnight:

Breakfast at Silky Oaks.
Site inspection of Lodge.

Today the group will depart Silky Oaks with Wilderness Challenge Safari for a
2 day tour.

A detailed itinerary wili be advised closer to the date of travel as we will be
included site inspections of properties which are not normally on the
scheduled itinerary for this specific tour — special arrangements for the famil.

in Australia's north we're lucky to have some of the finest wilderness areas in
the world, stretching from Cape York's Pacific coast to The Kimberley's
Indian Ocean shore ... a vast land of contrast and surprise. Here, a
Wilderness Challenge safari is so much more than a series of great
destinations - it's and an emotional experience you'll get with few other
holidays. You'll discover a rich history of ancient Aboriginal culture, of heroic
explorers and lonely pioneers and you'll learn about the captivating animals
and plants of the Australian bush.

Arrive Daintree Eco Lodge - Site Inspection

Depart Daintree Eco Lodge

Arrive Ferntree Rainforest Lodge - Site Inspection

Depart Ferntree Rainforest Lodge

Arrive Coconut Beach Rainforest Lodge - Site Inspection and Lunch
Depart Coconut Beach Rainforest Lodge

Cross Bloomfield River

Arrive Lions Den Hotel

Depart Lions Den Hotel

Arrive Cooktown

WILDERNESS CHALLENGE SAFARIS
Tel: 07 4035 4488 Fax: 07 4057 7226
Contact : Samantha Boswell, General Manager

www.wilderness-challenge.com.au

Accommodation to be advised
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Wednesday, 19 May 2004

0800 Depart Cooktown

0930 Arrive Lakeland

1015 Split Rock Aboriginal Rock Art

1200 Arrive Lakeland

1230 Lunch at Palmer River Roadhouse

1330 Depart Palmer River Roadhouse

1600 Arrive Palm Cove
Check in at your accommodation.

1630 Site inspection of the Outrigger Beach Club and Spa.
The Outrigger Beach Club and Spa at Palm Cove is a majestic New Spa
Resort. The resort offers superb beachfront apartments that are beautifully
designed with tropical gardens and water features throughout the property.
The impressive Swimming Pool has a covered spa and waterfall.

1700-1800  Group to split up into four groups for some afternoon relaxation treatments —
further details to be advised.
Time to freshen up for dinner arrangements.

1900 Meet in the reception area of your accommeodation for dinner.
Palm Cove — further details to be advised.

Overnightt OUTRIGGER BEACH CLUB & SPA RESORT
123 Williams Esplanade
Palm Cove
Tel: 07 4059-9204 Fax: 07 4059-9222
Contact : Murray Worthington, General Manager
www.outrigger.com/australia '
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Thursday, 20 May 2004

Breakfast at your accommodation.
Optional touring:
A. Atherton Tablelands, Waterfalls & Paronella Park

Your day begins with a scenic drive up the Gillies Range, overlooking
breathtaking Mulgrave Valley. Early moming tea at Lake Barine Teahouse,
with the option of boarding the Rainforest Wildlife Cruise. Go for a swim, or
enjoy a rainforest walk to the massive 1,000 year old Kauri Pines.

The amazing Curtain Fig Tree will inspire a photo or two, then on to Malanda
Environmental Centre at the town of Malanda, start of the longest milk run in
the world. Lunch at the Roundyard Stockmans Restaurant follows before
heading off to the famous Milla Milla Falls.

Continuing down the Platypus Highway, on to inspiring Paronella Park for a
guided tour of the Spanish Castle ruins, with time to yourself to explore this
amazing piece of history. Not forgetting the mammoth and spectacular Mena
Creek Falls.

Last stop before heading back to Caims is the Babinda Boulders, a place
shrouded in Aboriginal myth, with an extremely dense rainforest jungle by
crystal waters where we may spot the elusive Platypus

B. Half day Rafting tour

Enjoy the Thrills and Spills of White Water Rafting with R2.

Raft the Tully River, through heritage listed rainforest.

Departing daily, travelling to the upper gorge of the Tully River in an air-
conditioned, video equipped coach. Rescue 3 trained guides provide all
tuition needed to enjoy up to 4 hours of white water rafting on Grade 3 & 4
rapids.

Enjoy a BBQ lunch on the banks of the river and a chance to take in the
spectacular scenery. Then back to the action in the foaming white water of
the lower gorge. The entertainment does not stop there - return to the
exclusive Raging Thunder Cafe where screams of laughter abound as you
watch the day's action on video before Raging Thunder retums you to Cairns.

Please take with you sand shoes or simitar that can get wet, swimsuit, towel,
sunscreen etc. There are facilities for you to store your clothes and
possessions, as well as other personal items.
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1845

2200

Overnight:

C. Tusa Dive Day Trip

Daily Tusa takes divers and snorkellers to the most spectacular sites for the
maximum number of hours on the outer great barrier reef. In a day you will
visit two magnificent sites chosen as the days best from Tusa Dive's range of
21 moorings. At any one site you may explore vast coral gardens, walls drop-
offs, caverns and isolated pinnacles with an array of colourful marine life.
You'll leave the crowds behind you as you cruise at twenty knots and reach
the Outer Great Barrier Reef, within 90 minutes from Caims. You'll be only
one of a handful of dive enthusiasts aboard one of Tusa's large comfortable
dive vessels.

D. Food Trail Tour — Tastes of the High Plains

A relaxing food and wine tour with an agricultural focus. Indulge in the tastes
of the tropics on a day of grazing. Taste tropical fruit wines and liqueurs,
macadamias and boutique coffee. You will visit several farms, pick fruit from
the tropical fruit trees, meet farmers and experience many tasting
opportunities. Buy bargains direct from the cellar door or farm gate and have
it shipped home. '

All participants to meet at the reception area for your transfer to Cairns
Tropical Zoo.

The Cairns Night Z0O0 is a uniquely Australian night out. Combining the
Aussie BBQ, some night spotlighting, a meeting with a genuine 'Swaggie' by
his campfire - he'll offer you some billy tea and damper and spin a yarn about
life in the slow lane.

Return to your accommodation.

CAIRNS TROPICAL ZOO / CAIRNS NIGHT ZOO

Captain Cook Highway, Palm Cove

Tel: 07 4055 3669 Fax: 07 4059 1160

Contact : Shelagh Murphy, Sales & Marketing Manager
www. wildworld-aus.com.au

QUTRIGGER BEACH CLUB & SPA RESORT
123 Willlams Esplanade

Palm Cove
Tel: 07 4059-9204 Fax: 07 4059-9222
Contact: Murray Worthington, General Manager

www.outrigger.com/australia

Itinerary Subject to change Page No. 13 Version 2



Queensland Specialis: USA Ref. No: 1467

Friday,

21 May 2004

0715

0730-0900

0915-0945

1000-1030

Please check out of your accommodation and finalise any personal
incidentals.

Transfer to Novotel Paim Cove Resort for hosted breakfast and site.
Hosted breakfast and site - Novotel Palm Cove Resort.
Set in 100 acres of tush tropical gardens on a beautiful paim fringed

coastline, 20 km north of Cairns International Airport, with a 30 minute drive
north to Port Douglas, is Novotel Palm Cove Resort.

NOVOTEL PALM COVE RESORT

Coral Coast Drive, Palm Cove

Tel: 07 4059 1234 Fax: 07 4059 1297

Contact : Tricla Davey, Director of Sales & Marketing

www.novotel-pcr.com.au
Transfer to Sebel Reef House and Spa
Site inspection Sebel Reef House and Spa

The Sebel Reef House is located in the heart of Paim Cove village, directly
opposite the palm lined beach and the magical Coral Sea. This boutique
hotel is nestled among tranquil tropical gardens and ancient melaleuca trees.
It was designed to capture the romance of the tropics and the colonial
splendour of a bygone era.

SEBEL REEF HOUSE AND SPA

99 Williams Esplanade, Patm Cove

Tel: 07 4055 3633 Fax: 07 4065 3305
Contact: Craig Biber, General Manager

www.reefhouse.com.au
Transfer to Angsana Great Barrier Reef Resort & Spa
Site of Angsana Great Barrier Reef Resort & Spa

A restful retreat begins with world-class accommodations. Our 69 air-
conditioned luxurious suites are spacious with high ceilings, fans and floor-to-
ceiling glass doors that open onto wide patios and tropical gardens, allowing
you to enjoy the fresh sea breeze.

ANGSANA GREAT BARRIER REEF RESORT & SPA
1 Velvers Road, Palm Cove
Tel: 07 4055 3000 Fax: 07 4069 0446

www.angsana.com
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Transfer to Cairns Marina for site inspection of Captain Cook Cruises vessel
~ MV Reef Endeavour.

1100-1200  Site inspection and mormning tea on board MV Reef Endeavour.
Transfer to Quilpie Opals

1200-1300  Quilpie Opals is an Australian owned and operated family business
established in 1969 in the outback-mining township of Quilpie, Western
Queensland. Ali Quilpie Opals stores offer a relaxed and friendly shopping
experience with exceptional service from our highly trained, multi-lingual staff.

Return to your accommodation at your leisure.
Enjoy the Cairns lagoon area and city shopping precinct.

1630-1730  Group to meet at reception — debrief/presentations.
1730-1830  Pre-Dinner with industry operators.
1830 Transfer to Ocean Spirit Cruises.

1900 Discover the delights of evening cruising with Ocean Spirit Cruises. Our
limited numbers will ensure you enjoy dinner on our luxurious catamaran
while cruising on the calm Caimns waters. Your evening includes: A
complimentary glass of champagne on arrival, three hour evening Dinner
Cruise, 3-course seafood buffet served over 2% hours, entertainment
throughout the evening.

Overnight: OASIS RESORT CAIRNS
122 Lake Street, Cairns
Tel: 07 4080 1840 Fax: 07 4080 1843
Contact: Cheryl Kelly, Director of Sales

WWW.0asis-caims.com.au
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Saturday, 22 May 2004

Please check out of your accommodation and finalise any personal

incidentals.

0445 Transfer to the Cairns International Airport
QF168 is an international flight — Clear [mmigration

FIRST
LAST NAME NAME Date From/To Flights ETD/ETA
McLIN James 5/22/04 CNS/BNE QF168 0630/0830
2 nts BNE Own arrangements
5124104 BNE/LAX QF25 1425/1045
524104 LAX/ORD UA118 1400/1952
McCLURE Diane 2 nts CNS Own arrangements
5/24/04 CNS/BNE QF 168 0630/0830
5i24/04 BNE/LAX QF25 1125/1045
5/24/04 LAXICVG DL553/248 | 1245/2151
WOJT Linda 2 nts CNS Own arrangements
5124104 CNS/BNE QF168 0630/0830
5124104 BNE/LAX QF25 1125/1045
5124104 LAX/PDX UA456 1220/1537
MacKENZIE Barbara 2 nts CNS Own arrangements
5/24/04 CNS/BNE QF168 0630/0830
5/124/04 BNE/LAX QF25 1125/1045
5/24/04 LAX/MSP NW0320 1420/1749
ROSSI Sunnie 5/22/04 CNS/BNE QF168 0630/0830
5122104 BNE/LAX QF25 1125/1045
5122104 LAX/ORD UA118 1400/1952
ROCHLIN Carol 5122104 CNS/BNE QF168 0630/0830
5122104 BNE/LAX QF25 11256/1045
522104 LAX/PSP LJAG508 1300/1340
HACKATHORN Diane 5122104 CNS/BNE QF168 0630/0830
5/22/04 BNE/LAX QF25 1125/1045
5122104 LAX/DEN UA408 1403/1717
McNALL Sherrie 5122104 CNS/BNE QF168 0630/0830
5/22/04 BNE/LAX QF25 1125/1045
5122104 LAXMEM NWO58 1245/1825
LOW Notma 5122104 CNS Own arrangements
ZAKLIKOWSKI Linda 5/22/04 CNS/BNE QF168 0630/0830
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ENJOY YOUR STAY IN QUEENSLAND

BEAUTIFUL ONE DAY - PERFECT THE NEXT

On completion of your visit, Tourism Queensland would welcome any feedback
or comments you may have regarding the schedule and content of your visit.

IMPORTANT INFORMATION

This itinerary, provided to you by Tourism Queensland, includes: accommodation, tours, transfers
and meals as specified.

All other items and expenses of a personal nature, or noted “own arrangements” or "own expense
are to be met by the participant.

Please note your itinerary arrangements do not include:

a) Items of a personal nature (eg Mini bar, videos, beauty salon)
b) Laundry service

€) Telephone, Telex, Fax or other communication costs

d) Insurance

e) Tipping

f) Drinks and alcohol - unless specified otherwise

9) Departure Taxes

h) Meals - unless specified as hosted

LIABILITY CLAUSE:

a) In compiling this itinerary TOURISM QUEENSLAND has used the information supplied to it by the operators of the
relevant services. Tourism Queensland has endeavoured to ensure that the information is correct at the time of printing,
however Tourism Queensiand accepts no responsibility or liability in respect of such information.

b} Participation in any activity is solely at the discretion of the individual and Tourism Queensiand will be exempt from all
liability in respect of any event, negligent act, omission, accident, personal infury, death, siciness, irregularity, loss or
damage whaisoever, howsoever and by whomsoever caused.

¢ Tourism Queensland accepts no responsibility for any loss, damage, omission, accident, detention, diversion or theft in
regard to luggage or any personal belongings whatsoever.
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COAST CANADIAN SHOWS APRIL 2004
SCHEDULE

Key Objectives:

¢ Provide training and updates to wholesalers already actively selling Australia
e Discuss product development with new and emerging South Pacific tour operators and wholesalers
o Eastern/Western regional travel agents training

Wednesday
April 21

Arrive Toronto on AC 790 at 3:41 pm

4:30 p.m. Transfer to International Plaza

6:30 p.m. — Leave for the home of Sally-Ann Watts from Austrade

7:00 p.m. — Dinner at Sally-Ann Watt’s home @ 52 Sunnydene Cres. Toronto

Thursday
April 22

Sales Calls (FOR ALL SALES CALL SESSIONS THE PRESENTATIONS
WILL BE 20 MINUTES LONG PER STATE)

Group A:

10:00 — 12:00 — Trafalgar/Contiki training (3 states/2 sessions) * We are awaiting
confirmation although we do not anticipate any problems.

1:00 — 2:00 — Boomerang Tours training (3 states/1 session) (Staff: 2)

Group B:
11:30 - 2:00. - Goway training (3 states/2 sessions) (Staff: 40-50)
(1** group will be more senior agents)

3:00 p.m. — Set up for agent night

5:00 p.m. — Agents Night

(FOR ALL AGENT NIGHTS: EACH STATE WILL HAVE A 15 MINUTE
(POWER POINT) PRESENTATION FROM THE PODIUM)

Anticipated Number: 70 - 80

Friday
April 23

@ﬁ@UW\W\OQW
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Sales Calls

Group B:
10:00 — 12:00 — Trafalgar/Contiki training (3 states/2 sessions) * We are awaiting
confirmation although we do not anticipate any problems.

1:00 — 2:00 — Boomerang Tours training (3 states/1 session) (Staff: 2)

Group A:
11:30 — 2:00. - Goway training (3 states/2 sessions) (Staff: 40 — 50)
(1* group will be more senior agents)

Wholesaler Appreciation Night
5:00 p.m. Scallywags @ 11 St. Clair West — all reservations staff invited ~ APT,
AAT King's, Goway, Infinity, Trafalgar/Contiki, Boomerang Tours, QF, AC




COAST CANADIAN SHOWS APRIL 2004

SCHEDULE
Saturday Relocate to Montreal — AC 408 departing 1100 a.m.
April 24 Transfer to Delta Centre-Ville Hotel in Montreal
Sunday Rest Day
April 25
Montreal
Monday
April 26 Sales calls
Boomerang Tours (Staff: 6) — We are awaiting further response from Philippe. He
will be out of town however we have advised him we would like to see the
reservations staff.
Further calls will be booked once we hear back from Boomerang Tours
3:00 pm — Set up
5:00 pm — Agents Night at Delta Centre-Ville
Anticipated Number: 50 - 60
Tuesday Fly to Calgary — AC 117 departing at 8:50 am
April 27 Transfer to hotel
3:00 pm — Set up
5:00 pm — Agents Night
Holiday Inn MacLeod Trail
Anticipated number: 70 — 80
Wednesday Edmeonton (by van)
April 28 7:30 am — Depart Calgary for Edmonton

10:30-12:30 & 12:45— 2:45 — Fun Sun Vacations training (All States/2 sessions)
(Staff: 40) (Lunch)

3:00 pm — Set up

5:00 pm — Agents Night
Coast Edmonton Hotel
Anticipated number: 65 — 75




COAST CANADIAN SHOWS APRIL 2004
SCHEDULE

Thursday
April 29

Fly to Vancouver — AC 6245 departing at 10:15 am

Group A:

12:00 — 2:15 — Goway (3 states/2 sessions) (Staff: 20)
(Pizza Lunch)

(Stephanie — 264-8088 ext 252)

Group B:
12:30 - 1:30 - CFUN Radio Interview

Transfer to the Empire Landmark Hotel
3:00 pm — set up

5:00 pm — Agents Night
Anticipated Number: 70 - 80

Friday
April 30

Sales Calls

Group A:
9:00 — 11:00 am — Holiday House South Pacific (3 states/2 sessions) (Staff: 7)
12:00 — 2:00 — CFUN Radio Interview

Group B:

10:00 — 12:00 am — Goway (3 states/2 sessions) (Staff: 20)

(Instead of Lunch — morning pasteries)

1:00 — 3:00 pm — Holiday House South Pacific (3 states/2 sessions) (Staff: 7)

Boomerang Tours — we have left numerous messages and have not heard back from
them however as you can see we are tight on time. We will invite their staff to the
agent night on April 29%,

4:30 pm — Transfer group departing on AC576 at 1900

Sandy, Linda and Karen will return to Empire Landmark




April 21 — 24

April 24 27

PLEASE ASK YOUR DISTRIBUTION HOUSE TO SEND ALL COLLATERAL
CLEARLY MARKED WITH YOUR COMPANY NAME AND WHAT IS INSIDE
EACH BOX. COLLATERAL SHOULD ARRIVE AT EACH VENUE NO
EARLIER THAN ONE WEEK PRIOR TO SHOW. (THANK YOU)

Hotel Address and Contact Information:

International Plaza, 655 Dixon Road, Mississauga, Ontario, MOW 1J3
Telephone: 416-244-1711

Collateral: Attention: Bill Powers

Expected Number: 80 Agents

Room Rate: $99 plus tax per night

Delta Centreville (Montreal), 777 Rue University Street, Montreal, Quebec,
H3C 3Z7

Telephone: (514) 879-1370

Collateral: Attention: Janique DesLauriers

Expected Number: 70 Agents

Room Rate: $189 plus tax per night

April 27— 28

Holiday Inn Macleod Trail, 4206 Macleod Trail S., Calgary, Alberta, T26 2R7
Telephone: (403) 287-2700

Collateral: Attention: Sheila Driscoll

Expected Number: 80 Agents

Room Rate: $104 plus tax

April 28 —29

Coast Plaza Edmonton Hotel- 10155 - 105 Street, Edmonton, Alberta, T5J 1E2
Telephone: (780) 423-4811

Collateral: Attention: Brian Furman

Expected Number: 70 Agents

Room Rate: $99 plus tax

April 29 - 30

Empire Landmark Hotel - 1400 Robson Street, Vancouver, B.C. V66 1B9
Telephone: (604) 687-7267 h=sgy

Collateral: Attention: Angela Thomas @)‘\'\ 557/

Expected Number: 80 Agents

Room Rate: $79 plus tax




FINAL as at 5 April 2004

TRAINING MISSION”

SCHEDULE OF EVENTS
e onday 12 April — Thursday 22 April 2004

LAST FIRST PRE

NANE NAME Date From/To | Flights ETD/ETA ACM
Price Gordon Sun 11 Apr 04 BNE/LAX | NZ136/NZ4 | 12.40pm/11.45am | 1 x LAX
Mon 12 Apr 04 | LAX/YYZ | UA8322 1.00pm/8.41pm
Coady Kate Mon 12 Apr NYC/YYZ | uass585 3.30pm/5.02pm n/a
Behsman Michelle | Sun 11 Apr04 | BNE/LAX | NZ136/NZ4 | 12.40pm/11.45am | 1 x LAX
' Mon 12 Apr 04 | LAX/YYZ | UAB322 1.00pm/8.41pm
Kerr Ashley Fri 09 Apr04 | CDG/YYZ | AC0O8SB1 11.45am/2.15pm | 3xYYZ
QOrmsby Glenn Wed 07 Apr 04 | BNE/AKL | NZ136 1240pm/5.40pm | own
Sun 11 Apr 04 AKL/LAX | NZ4 6.50pm/11.45am | 1 x LAX
Mon 12 Apr04 | LAX/YYZ | UAB322 1.00pm/8.41pm
Zaklikowski | Linda Sun 11 Apr LAX/YYZ | UA98/8773 | 10.10pm/8.29am | n/a
PRE ACCOMMODATION: In Sun 11 Apr Out Mon 12 Apr (1 at)
RADISSON LAX AIRPORT HOTEL PRICE Res #382939
6225 WEST CENTURY BLVD BEHSMAN Res #382943 s
LOS ANGELES, CA 90045 ORMSBY Res #382942 3

Tel: (310)-670-9000
Fax: (310) -670-7852 ;
Pre-Accommodation is at your own expense — please pay your room and incidentals on departure. .

Rate is: USD$72.00 + 8.25% tax = USD$77.94 N
On arrival at LAX proceed outside Baggage Claim to Hote] Shuttle area for hotel courtesy transfer

COURTYARD BY MARRIOTT HOTEL KERR G
475 YONGE STREET In Fri 09 Apr Out Mon 12 Apr (3 nts) —
TORONTO, ONT M4Y 1X7 CANADA bad T

Tel: (416) 924-0611

Fax: (416) 924-1413

Pre-Accommodation is at your own expense — please pay your room and incidentals on departure.

Rate is: CAD$109.00 + 15% tax = CAD$125.35 total

TORONTO TRANSFER:

On arrival at Toronto International Airport all delegates are responsible for own transfer arrangements to
Courtyard by Marriott Hotel, downtown Toronto. Taxi approximately CAD$45.00 per cab.

GROUP ACM: IN MON 12 APR OUT WED14 APR 2 NTS
COURTYARD BY MARRIOTT HOTEL
475 YONGE STREET
TORONTO, ONT M4Y 1X7 CANADA
Tel: (416) 924-0611
Fax: (416) 924-1413

4/12/2004



FINAL as at 5 April 2004

Tuesday 13 April
8.00am

9.30am
10.00am-10.30am
10.30am-11.30am
12.00pm-1.30pm

2.00pm-3.00pm
3.00pm-4.00pm

5.30pm-8.00pm

8.00pm

Wednesday 14 April
8.00am
10.30am

11.58am

2.30pm
3.00pm
4.00pm-5.00pm
5.00pm-6.00pm

6.00pm-8.00pm

8.00pm

4/12/2004

Mest Linda Zak in Lobby
Mission Briefing (TQ will host breakfast
in hotel Restaurant)

Depart for transfer to Goway

Goway Company Overview

Staff Training (1 x 1hr session)

Lunch with Goway Management team
(in-house)

Staff Training (1 x 1hr session)

Staff Training (1 x 1hr session)

Lisa Fitzell, Product Manager

will rotate in staff training for one-on-one
appointment

Hosted Staff Function — Goway Office
(BBQ - Sausage Sizzle)

Return transfer to Hotel

Depart hotel for transfer to Airport
Depart Toronto ex UA8614
(operated by Air Canada)

Arrive Philadelphia

Transfer to hotel

IN WED 14 APR OUT THU 15 APR
RADNOR HOTEL

591 E. LANCASTER AVENUE
SAINT DAVIDS, PA 19087

Tel: (610) 341 3500

Fax: (610) 989 0696

Transfer to Swain Tours

Swain Company Overview

Staff Training (1 x 1hr session)
Staff Training (1 x 1hr session)
*Product Appointments will run
simultaneously during staff training
Sarah Miller, Product Manager

Hosted Staff Drinks — Gillaine’s Pub

Return transfer to hotel

10 mins ea
50 brox
1 WHL Kit

1NT

10 mins ea
20 brox
1 WHL Kit



FINAL as at S April 2004

Thursday 15 April
7.00am

9.00am

10.22am

12.05pm

2.25pm

4.00pm-5.00pm

6.15pm
6.30pm

Venue:

9.30pm

4/12/2004

Depart hotel for transfer to Airport
Depart Philadelphia ex UA519
Arrive Chicago

Depart Chicago ex UA355

Arrive Seattle

Transfer:

*Depending on time we will either transfer
to hotel or directly to appointment. Please
have all your presentation materials ready
to gol

ANZCRO Pacifica
Staff Training (1 x 1 hr session — 4 staff)
Linda Liaw, Operations Manager

Transfer to hotel.

Depart for transfer to Restaurant
Hosted Dinner for Seattle Wholesale
Management

Wild Ginger Restaurant

1401 3™ Avenue, Seattle, WA 98101
Tel: 206-623-4450

Valet parking — Union Street

Approx. — return to hotel

IN THU 15 APR OUT SAT 17 APR
THE WARWICK HOTEL

401 Lenora Street

Seattle, WA 98121

TEL: (206) 443-4300

FAX: (206) 448-1662

10 mins ea
10 brox
1 WHL Kit

2 NTS



FINAL as at 5 April 2004

Friday 16 April
8.15am Depart for transfer:
9.00am Abel Tasman Company Overview
9.30am-10.30am Staff Training (1 x 1hr session) 10 mins ea
10.30am-11.30am Staff Training (1 x 1hr session) 15 brox
*Product Appointments 1 WHL Kit
Kim Callahan, Product Manager
(Confirmed by Jennifer Paget)
12.00pm Depart for transfer
Time for lunch — own expense
1.30pm Down Under Answers Company Overview
2.00pm-3.00pm Staff Training (1 x 1hr session) 10mins ea
3.00pm-4.00pm Staff Training (1 x 1hr session) 156 brox
*Product Appointments 1 WHL Kit
Janelle Cook, Product Manager
Evening free
Saturday 17 April
Free time — own arrangements
IN SAT 17 APR - OUT SUN 18 APR 1NT
ACCOMMODATION — SEA OR LAX See Below
LAST FIRST SAT
NAME: NAME: | Date From/To | Flight ETD/ETA ACM
Price Gordon | Sun 18 Apr SEA/LAX | UA1175 4.20pm/6.52pm SEA
Coady Kate Sat 17 Apr SEA/LAX | UA825 9.15am/11.53am LAX
Behsman Michelle | Sun 18 Apr | SEA/LAX | UA1175 4.20pm/6.52pm SEA
Kerr Ashley Sun 18 Apr SEAJLAX | UA1251. 2.40pm/5.12pm SEA
Fri & Sat
Ormshy Glenn Fri 16 Apr SEA/LAX | UA9GY 7.00pm/9.34pm LAX
Zaklikowski | Linda Sun 18 Apr | SEA/LAX | uA825 9.15am/11.53am SEA
Sunday 18 April
IN SUN 18 APR OUT 22 APR 4 NTS

4/12/2004

MARRIOTT MANHATTAN BEACH

1400 PARK VIEW AVENUE

MANHATTAN BEACH, CA 90266
Tel: (310) 546-7511
Fax: (310) 939-1486



FINAL as at S April 2004

Monday 19 April
Mini-van will be used for all LAX transfers.
Your Kits & Brochures will be loaded in the
back.
9.45am Depart hotel for transfer:
10.00am Tourism Queensland North America 10 Brox
Market Overview 1 WHL Kit
Check your emails! 1 Media Kit
12.00pm Depart for transfer
12.30pm-2.00pm _ Qantas Market Overview — 5 brox
Hosted Lunch 1 WHL Kit
2.30pm Depart for transfer
3.00pm-3.30pm ATC Market Overview
3.30pm-4.30pm ATC Staff Training 10 mins ea
{1 x 1hr session — 9 staff) 10 brox
2Media kits
1 WHL Kit
tbe Dinner with Tourism Queensland team
Tuesday 20 April
8.30am Depart hotel for transfer:
Qantas Vacations
9.00am-9.45am Staff Training (4 x 40min sessions) 10 mins ea
9.45am-10.30am Elisa del Real, Reservations Manager 20 brox
10.30am-11.15am (No training Barefoot Cruises)
11.15am-12.00pm
11.00am-12.00pm Product Appointments 1 WHL Kit
Kerryn Cook, Product Manager
12.00pm-1.00pm Qantas Vacations Company Overview
1.30pm Return to hotel to freshen-up

4/12/2004



FINAL as at 5 April 2004

3.15pm

4.00pm
4.30pm

6.00pm
7.00pm-10.00pm

Venue:

10.00pm

Wednesday 21 April
8.30am
9.00am-10.00am
10.00am-11.00am

11.00am-12.00pm

1.30pm
2.00pm-3.00pm
3.00pm-4.00pm

4.15pm
5.00pm

5.30pm-8.00pm

Venue:

8.30pm

4/12/2004

Depart hotel for transfer to venue
& set-up

Wholesalers Arrive

Wholesaler Product Managers
Appointments — ATE style meetings
(Operators remain — Wholesalers move)
Networking Drinks

Hosted Dinner with Wholesalers and
Industry (approx. 15 guests)

Bluewater Grill — “Captain’s Table”
665 North Harbor Drive
Redondo Beach, CA. 90277

Return transfer to hotel

Depart hotel for transfer

Staff Training (1 x 1hr session)

Staff Training (1 x 1hr session)

*Product Appointments

Ruth Ridley-Grau, VP Sales & Marketing
Newmans Company Overview
Confirmed: Tammy Lindsey, Res Mgr

Lunch — own expense

ATS Tours Company Overview
Staff Training (1 x 1hr session)

Staff Training (1 x 1hr session)
*Product Appointments —

Ann Hartl, Special Projects Manager

Return to hotel
Depart hotel for transfer

Wholesale Staff Function —
“Sausage Sizzle”

Old Town Patio

115 Richmond Street, El Segundo

Return to hotel

15 mins ea
8 WHL Kits
40 brox

10 mins ea
20 brox
1 WHL Kit

10 mins
20 brox
1 WHL Kit

40-50 staff

Door Prizes
3 giveaways



FINAL as at 5 April 2004

Thursday 22 April

7.30am
9.30am

10.00am-11.00am
11.00am-12.00pm

Depart for transfer:

Brendan Worldwide Vacations Company

Overview

Staff Training (1 x 1hr session) 10 mins ea
Staff Training (1 x 1hr session) 20 brox

*Product Appointments — 1 WHL Kit
Mark Peters, Manager South Pacific :

1.00pm Return to hotel
2.00pm Mission Debrief & Hosted Lunch
MISSION CONCLUDES
Participants depart on flights to Australia
Own transfer arrangements to Airport
LAST FIRST POST
NAME: NAME: | Date From/To | Flight ETD/ETA ACM
Price Gordon | Sat 24 Apr LAX/BNE | NZ5/135 | 11.30pm/11.00am +2 | 2 x LAX
Coady Kate Thu 22 Apr LAX/SYD | UAB3S 10.55pmB.40am +2 | 1 X LAX
Behsman Michelle | Thu 22 Apr LAX/BNE | NZ5/135 | 11.30pm/11.00am + 2 | 1 x LAX
Kerr Ashley Thu 22 Apr LAX/BNE | NZ5/135 | 11.30pm/11.00am + 2
QOmsby Glenn Thu 22 Apr LAX/BNE | NZ5/135 | 11.30pm/11.00am + 2

4/12/2004
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Virgin Blue & Pacific Blue Airlines together with C.0.A.5.T partners
Invites you to join us for a VIP Industry Lunch

When:  Wednesday 17" March 2004

Time: 12.00 noon

Where: SECOND CITY BISTRO
223 Richmond Street
Downtown El Segundo, CA
Tel: (310) 322-6085

RSVP: Please see details below

Learn about our new services and product enhancements!
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Message P

Linda Zaklikowski

Subject: New Product Workshop
Importance: High

3-4pm Set up room
Part One: The Workshop
4-4 15pm Introduction - who's here, why they turned up, what they are looking for
4.15-4.30pm COAST - who we are and why we are so good, all the value that we add
4.30-4.45pm Workshop — what to expect, the procedure, how to best use your time

, Time for questions
Part Two: Distribution alternatives in the North American Market

4.45-5.05pm Affinity groups.

Group touring in the 21st century.

Affinity groups are educated people with common interests.

What does this mean for wholesalers and operators? How to tweak your product and
marketing strategies to attract these travelers.

5.05-5.25pm  Consortia - travel agent perspective

How consortiums add to the distribution process.

Some history on the main groups and their membership, financial status — how they work.
ARC figures over the last 5 years have decreased — where did these agents go?

How the consortia work with agentsiwholesalers. What distinguishes one from another.

5.25pm-5.45pm: The Internet — start feeling the love.

A summary of the impact of the internet on the traveling consumer.

What they look for onfine, what they book online right now and the most popular sites.
Financial implications, privacy policies, use of databases.

Will also cover anticipated developments and what this means for the industry

Compare use by Canadians and Americans Also could be good to talk about how low cost
carriers use the internet profitably.

Stress that the internet does not have to mean cheap product

3/16/2004



NORTH AMERICA NEW PRODUCT WORKSHQOP
17 — 18 March 2004

Wed 17 March
1.00 - 6.00pm Please register at the Registration Desk in hotel lobby

COAST New Product Workshop Briefing {Australian Suppliers only)
4.00 - 5.45pm Location: Bayside Room

6.00 — 9.00pm Welcome Reception and Dinner {(All Participants) — Pacific Room

9.00 - 10.00pm Workshop set —up (Australian Suppliers only) — Bayside Room

Accommodation:

The Portofino Hotel

250 Portofino Way
Redondo Beach, CA 90277
Tel: (310) 798-5861

Fax: (310) 798-2766

www.hotelportofinc.com

Thu 18 March
7.30 -8.25 am Continental Breakfast - Pacific Room

8.30 -10.18am First appointment starts 8.30am - 7 x 16-minute appointments -
Bayside Room

10.19 — 10.35am | Morning tea — Bayside Room

10.36 — 12.34am | 7 x 16-minute appointments — Bayside Room
12.35 - 1.20pm Lunch — Pagcific Ballroom

1.26 — 3.24pm 7 x 16-minute appointments — Bayside Room
3.25-3.41pm Afternoon tea — Bayside Room

3.42 - 5.06pm 5 x 16-minute appointments — Bayside Room

5.07 pm Workshop ends — evening free




ary 27 Feb 04 ] —
“NORTH AMERICAN TRAINING MISSION”

SCHEDULE OF EVENTS

Monday 01 March - Friday 12 March 2004

LAST FIRST PRE
NAME: NAME: Date From/To | Inti Flight ETD/ETA ACM
Bell Megan 29-Feb-04 | CNS/LAX | QFB0/107 6.50anv7.00am
28-Feb-04 | LAXJ/CHI | QF3163 9.53am/3.48pm own CHI
1-Mar-04 CHUYYZ | AA2028 3.20pm/5.51pm
Croaker Sarah 27-Feh-04 | CNS/PHL | QF8OV107-PHL 8.50am-PHL Own PHL
1-Mar-04 | PHUYYZ | AC327 9.05am/10.33am
Fitzgerald Carol 29-Feb-04 | CNSALAX | QF60/107 6.50am/7.00am | 1 xLAX
1-Mar-04 | LAX/YYZ | AA15886 9.34am
Kelly Cheryl 29-Feb-04 | CNS/YYZ | AO7950VQF 149 6.10amv/5.10pm | 1 X YYZ
Murphy Shelggh 29-Feb-04 | CNS/YYZ | QF60/AA1586 8.50am/5.07pm 1xXYYZ
Thomson Barbara 20-Feb-04 | CNS/YYZ | QF60/107/AA1586 | 6.50am/5.07pm | 1 xYYZ
Whyte Kelly 29-Feb-04 | AKLALAX | QF155 4.10pm/7.00am 1 x LAX
1-Mar-04 | LAXYYZ | AA1586 9.35am/5.07pm
Nancarrow | Leigh 20-Feb-04 | CNS/LAX | QF80/11 6.50am/10.00am | 1 X LAX
1-Mar-04 | LAX/YYZ | AA1586 9.35amy5.07pm
Zaklikowski Linda 28-Feb-04 | LAXIYYZ | AA1364/1858 10.30am/7.58pm | 2 x YYZ
PRE ACCOMMODATION:
MARRIOTT MANHATTAN BEACH Fitzgerald/Whyte/Worthington

1400 PARK VIEW AVENUE

MANHATTAN BEACH, CA 90266
Tel: (310) 546-7511
Fax: (310) 939-1486

In 29 Feb Out 01 Mar (1 nt)

On arrival at LAX proceed ontside Baggage Claim to Taxi Rank sign — own transfer to Marriott Manhattan
Beach (approximately US$15.00)

Pre-Accommodation is at your own expense — please pay your room and incidentals on departure.

Rate is: USD$119.00 + 15% tax = USD$130.90 total

COURTYARD BY MARRIOTT HOTEL

475 YONGE STREET
TORONTO, ONT M4Y 1X7 CANADA
Tel: (416) 934-5573
Fax: (416) 924-1413

Pre-Accommodation is at your own expense — please pay your room and incidentals on departure.

Kelly/Murphy/Thomson

In 29 Feb Out 01 Mar (1 nf)
Zaklikowski
In 28 Feb Out 01 Mar (2 nts)

Rate is: CAD$89.00 + 15% tax = CAD$102.35 total

TORONTO TRANSFER:

On arrival at Toronto Imternational Airport all delegates are responsible for own transfer arrangements to
Courtyard by Marriott Hotel, downtown Toronto. Taxi appproximately CAD$45.00 per cab.




Revised Htinerary 27 Feb 04

MISSION COMMENCES

Mon 01 Mar

Tue 02 Mar 8.00am

9.00am
10.00am
10.30-11.30

IN MON 01 MAR OUT WED 03 MAR (2 NTS)

COURTYARD BY MARRIOTT HOTEL
475 YONGE STREET

TORONTO, ONT M4Y 1X7 CANADA
Tel: (416) 934-5573

Fax: (416) 924-1413

Tourism Queensland Mission Breakfast Meeting

Transfer to Goway

Set-up

Staff training - Session 1

Workshop style/groups 2-4 per table

12.00-1.00pm Lunch with management — Overview

1.00-2.00pm
2.15-3.15pm
3.30-4.30pm

6.30-8.30pm

Wed 03 Mar 5.30am
8.03am
1.03pm
3.00pm
4.00-6.00pm

6.00pm-
9.00pm

Meetings with Lisa Fitzell, Product Manager
Staff training — Session 2
Staff training — Session 3

Staff Function - “Whirlyball”
Whirlyball Toronto, 65 Orfus Road, Toronto

Transfer to Philadelphia International Airport

Depart Toronto ex AA447/1430 via CHI
Arrive Phildalphia
Transfer to Swain Australia Tours

Overview by Swain management
Meet with Sarah Miller, Product Manager
Staff Training (2 x 1hr sessions)

Host Staff — Appetizers & Drinks
Gillane’s Pub

Return transfer to hotel.

IN WED 03 MAR OUT THU 04 MAR (1 NT)
RADNOR HOTEL

591 E. LANCASTER AVENUE

SAINT DAVIDS, PA 19087

Tel: (610) 341 3500

Fax: (610) 989 0696
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Revised Itinerary 27 Feb 04

Thm 04 Mar

Fri 05 Mar

630am

8.48am
10.02am
10.45am

1.15pm

530pm-
8.00pm

8.00am
9.00am

11.00am

Transfer to Philadelphia Airport

Depart Philadelphia ex AA505
Arrive Chicago

Depart Chicago ex AA1403
Arrive Seattle

Transfer to Seattle accommodation:

IN THU 04 MAR OUT SAT 06 MAR (2 NTS)
THE WARWICK HOTEL

401 Lenora Street

Seattle, WA 98121

TEL: (206) 443-4300

FAX: (206) 443-1662

Down Under Answers (staff will attend)
Retail Travel Agent tradeshow

ANZCRO Pacifica (4 staff training)
Confirmed: Linda Liaw, Operations Manager

Abel Tasman Tours — Management Overview

11.30-1.30pm Staff Training (2 x 1 hr sessions) + Host Lunch

6.00pm Seattle-based wholesaler management dinner
Andiameo Italia Restaurant
938 110" Avemue NE, Bellevue, WA
Tel: (425) 452-9602
Sat 06 Mar Free time — own arrangements
Sat Acmn
LAST NAME: FIRST NAME: | SEAMLAX | Time € March
Bel Megan AS504 2 10pmM.42pm | LAX
Sun 7 Mar
Croaker Sarah AS5524 1.00pmA.30pm | SEA
Fitzgerald Carol AS216 7.05am/8.34am | LAX
Kelly Cheryl UA280 11:50amv2:45pm | LAX
Murphy Shelagh UA1251 | 2.45pm/S.17pm | LAX
Thomson Barbara UA1251 245pmS5.17pm | LAX
Whyte Kelly UA274 9.15em/11.51am | LAX
Nancarmow Leigh UA274 9.15am/11.51am | LAX
Zakikowski Linda ASS04 1 00om/3 78om 1 1 AX




Revised Itinerary 27 Feb 04

Sun 07 Mar

Mon 08 Mar

Tue 09 Mar

Wed 10 Mar

9.30am

10.00am

12.00pm

12.30pm-
1.30pm

3.00pm
4.00pm

7.15am
10.00am
11.00am

4.30pm
5.30pm-
7.00pm
8.00pm

8.30pm
10.00pm

9.30am -
10.30am
11.30am

3.30pm
4.00pm

6.00pm
7.00pm-
10.00pm

IN SAT 06 MAR OUT FRI 12 MAR (6 NTS)
MARRIOTT MANHATTAN BEACH

1400 PARK VIEW AVENUE

MANHATTAN BEACH, CA 90266

Tel: (310) 546-7511

Fax: (310) 939-1486

Own arrangements
Meet TQ in lobby for transfer:
Meet with Tourism Queensland North American Team

Australian Tourist Commission - Update by
Michelle Gysberts, Bob Monfrini & Vito Anzelmi
Staff Update (Host lunch)

Meet with Qantas Airways

Transfer to San Diego

Staff Training (2 x 1/2hr sessions)

(All except Tradewinds & Cairns Tropical Zoo)
Overview by Pleasant Holidays management

Tony Whittle, Vice President — Product Development

Down Under Answers — Retail Travel Agent Function
Registration + Tradeshow

State Presentaitons

Radisson Hotel in Mission Valley

Depart for return transfer to Los Angeles
Arrive hotel

Newmans Staff Training (2 x 1 hr sessions)
Tammy Lindsey, Reservations Manager
Overview by Newmans management

Wholesale Product Managers arrive

Wholesaler Product Managers Appointments

(12 minute ATE style meetings)

Networking Drinks —

HOSTED DINNER WITH LOS ANGELES BASED
WHOLESALE MANAGEMENT AND INDUSTRY
PARTNERS (approx. 20 guests)

Reeds Restaurant
2640 N. Sepulveda, Manhattan Beach.
Tel: (310) 546-3299



Revised Itinerary 27 Feb 04

Thu 11 Mar GROUP 1 (4 operators)
Ocean Spirit Cruises Mercure Harbourside
Rydges Reef Resort Tradewinds Esplanade
7.30am Transfer to Brendans
9.00am Overview by Brendan management
9.30am- Staff Training (3 x 45min sessions)
12.00pm Mark Peters, South Pacific Manager
Afternoon free
Thu 11 Mar GROUP 2 (4 operators)
Oasis Resort Cairns Radisson Treetops
Quicksilver Connections  Cairns Tropical Zoo
9.00am Overview by Qantas Vacations management
9.30am - Qantas Vacations - Staff Training (4 x 45 min sessions)
12.30pm Elisa del Real, Reservations Manager
1.00pm - ATS Tours Staff Training (2 x 45 min sessions)
3.00pm Sandra Milanes, Manager South Pacific
Overview by ATS management
5.30pm- HOSTED WHOLESALE STAFF FUNCTION
8.00pm PURPLE ORCHID TIKI LOUNGE
221 Richmond Street, El Segundo
Fri 12 Mar GROUP 1
9.00am Overview by Qantas Vacations management
10.30am -  Qantas Vacations - Staff Training (4 x 45 min sessions)
1.30pm Elisa del Real, Reservations Manager
2.00pm — ATS Tours Staff Training (2 x 45 min sessions)
4.00pm Sandra Milanes, Manager South Pacific
Overview by ATS management
GROUP 2
7.30am Transfer to Brendans
9.00am Overview by Brendan management
9.30am- Staff Training (3 x 45min sessions)
12.00pm Mark Peters, South Pacific Manager
Afternoon free
5.00pm Mission Debrief followed by Dinner

MISSION CONCLUDES



Revised Itinerary 27 Feb 04

Participants can depart on flights to Australia or other.

LAST NAME FIRST NAME: | POSTACM | Date Depart Fit ETD
Bell Megan 2xLAX 14-Mar-04 | Depart to Spokane

15-Mar-04 | QF12 10.30pm
Croaker Sarah 1xLAX* 13-Mar-04 | QF12 10.30pm
Fizgerald Carol na 12-Mar-04 | QF108 11.45pm
Kelly Cheryl 2xLAX _14-Mar-04 | QF12 10.30pm
Murphy Shelagh 1xLAX 13-Mar-04 | BA282 5.40pm
Thomson Barbara nfa 12-Mar-04 | UK
Whyle Kelly n/a 12-Mar-04 | QF12 10.30pm
Nancamow Leigh n/a 12-Mar-04 | QF156 11.55pm




INTERNATIONAL TRAVEL REQUEST

PERSON / PERSONS TRAVELLING: (1) Jonathon Day

@

POSITION/S: Regional Director The Americas

LOCATION: Los Angeles, CA, USA

DESTINATION: Brisbane

DATE DEPART: 2 February, 2004 DATE RETURN: 15 February 2004

REASON FOR TRAVEL (Fuil itinerary to be attached):

AIRLINE/TRAVEL MODE: NZ CLASS OF TRAVEL.: Discount business

TRAVEL COST: $3,800.00

OTHER COSTS: $1,500.00

ﬂ_""“‘“‘—-u-...

N —

REGIONAL DIRECTOR SIGNATURE:-- -

DIRECTOR INTERNATIOPQMKRKEHNG SIGNATURE.:

APPROVED:

(EXECUTIVE DIRECTOR MARKETING)

DATE:




Jonathon Day

Reason For Travel:
From: Feb 22,2004

WA, TOURISM=~~

SQEUEENSIAND.

The Americas

Itinerary

Business Planning Workshops

To: Feb 15, 2004
Day Date Time Flt. No From To Arrives
Monday Feb 2 9:45 pm NZ5 LAX AKL Wed, Feb 4, 2004, 7:30 am
Wed Feb 4 9:30 am NZ 135 AKL BNE Wed, Feb, 2004, 10:00 am
Day Date Time
Wednesday | Feb 4 Accommodation
Day’s residence
Ph: 011-617-3263-4656
Feb 5 — Feb 6, MANAGEMENT CONFERENCE
Thursday Feb 5 Time
12:30- Meet in Ground floor Foyer TQ House
1:00 pm
1:00 pm DEPART TQ HOUSE
2:30 - Accommodation:
3:00 pm Arrive at Kooralbyn Resort
In 5 Feb out 6 Feb
Ph: 617-5544-6222
Fax: 617-5544-6260
3:00 -5:30 | CONFERENCE STARTS - Conference Centre.
pm Afternoon Tea on Arrival
5:30-6:30 | CONFERENCE CLOSES
pm
6:30 — PRE DINNER DRINKS - Conference Foyer
7:30 pm
7:30 pm DINNER - Conference Centre

E:\2003-2004\Administration\Travel\February 2004 market briefings.doc
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Qil EENSIAND.
The Americas
Friday Feb 6 Time
7:00 -8:30 | BREAKFAST - Lilies Restaurant
am
2:30 am — | CONFERENCE STARTS - Conference Centre
3:30 pm Working Lunch
3:30 -3:45 | CONFERENCE CLOSES
pm
3:45-5:30 | DEPART KOORALBYN
pm
5:30 pm ARRIVE TQ HOUSE

Accommodation:
Day’s residence

Ph: 011-617-3263-4656

EA2003-2004\Administration\Travel\February 2004 market briefings.doc
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SQEUEENSIAND,
The Americas
Feb 7 — Feb 8, PLANNING/E-STRATEGY WORKSHOP
Saturday Feb 7 Time

Accommodation:

Holiday Inn

BRISBANE

Roma Street

Tel: 61-7-32382222

Fax: 61-7-32382288

In 7 Feb, out 9 Feb
9:00- Review UK & Nordic business plan draft
10:00 am | Attendees: Jamie, Leanne, Mike, Liz, Alison, Ollie
10:00- Review Europe business plan draft
11:00 am | Attendees: Kai, Leanne, Mike, Liz, Alison, Ollie
11:00- am | Review North America business plan draft
12:00 pm | Attendees: Jonathon, Leanne, Mike, Liz, Alison, Ollie
12:00 — LUNCH
1:00 pm
1:00 - Review New Zealand business plan draft
2:00 pm Attendees: Greame, Leanne, Mike, Liz, Alison, Ollie
2:00 - Review Hong Kong/China business plan draft
3:00 pm Attendees: David, Dallas, Mike, Liz, Alison, Ollie
3:00 -4:00 | Review Korea business plan draft
pm Attendees: David, Hee-Jeong, Dallas, Mike, Liz, Alison, Ollie
4:00 — Review Taiwan business plan draft
5:00 pm Attendees: David, Kimberly, Dallas, Mike, Liz, Alison, Ollie
6:00 pm Dinner at Ben’s Woolloongabba

All International Marketing team
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Sunday Feb 8 Time
9:00 — Review Japan business plan draft
10:00 am | Attendees: Toshi, Juleen, Mike, Liz, Alison, Ollie
10:00- Review Singapore business plan draft
11:00 am | Attendees: Khim, Dallas, Mike, Liz, Alison, Ollie
11:00— am | Workshop trend issues for consideration in “Horizon” forward
1:00 pm | planning for al markets
Attendees: All RD’s, Managers, MC’s, Mike, Liz, Bel
1:00-2:00 | LUNCH
pm
2:00-4:30 | Workshop Gateway Web Site strategy
pm Attendees: All RD’s, Managers, MC’s, Mike, Liz, Robert, Chris,
Bel
4:30-5:00 | Wrap up and planning for Monday, Feb 9
pm Attendees: All RD’s, Managers, MC’s, Mike, Liz, Bel

Feb 9 — ATC/TQ MARKETING BRIEFING — Rehearsals and fine turning

Monday

Feb 9

Tirmne

Accommodation:

Sheraton Mirage — Gold Coast
In 9 Feb, out 11 Feb

Ph: [61] 61 75591 1488

Fax: [61] 61 7 5591 2299
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The Americas
Feb 10 & Feb 11 - GOLD COAST - ATC/TQ MARKETING BRIEFINGS
Tuesday Feb 10 Time
Day Date Time Flt. No From To Arrives
Wednesday | Feb 11 7:20 pm QD786 BNE CNS Wed, 9:35 pm
Wednesday | Feb 11 Time Accommodation:
Cairns International
17 Abbott St
Cairns, 4870
Ph: 617-4031-1300
Fax: 617-4031-1801
In 11 Feb out 13 Feb
Feb 12 & Feb 13 — CAIRNS - ATC/TQ MARKETING BRIEFINGS
Thursday Feb 12 Time
Day Date Time Flt. No From To Arrives
Friday Feb 13 6:20 pm QD733 CNS BNE Fri, Feb 13, 8:25 pm
Friday Feb 13 Time Accommodation:

Day’s residence
Ph: 011-617-3263-4656
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The Americas
Saturday Feb 14 Time
Day Date Time Flt. No From To Arrive
Sunday Feb 15 11:40 AM [NZ 136 BNE AKL Friday, Feb 13, 5:40 pm
Sunday Feb 15 9:45pm [ NZ?2 AKL LAX Friday, Feb 13, 12:40 pm

Waitlist for Sat, Feb 14.
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FRINT TIME = 06:46
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DAY DATE

Wed 14 Jan
Fri 16 Jan

Mon 26 Jan

Tue 27 Jan

Wed 28 Jan

S TOURISM~=~
SQEUEENSIAND

LINDA ZAKLIKOWSKI
QLD ON STAGE & MEETINGS

TIME ITINERARY

11.45pm Depart LAX ex QF108
9.15am Arrive Sydney
10.50am Depart SYD ex QF924
12.55pm Atrrive Cairns

QUEENSLAND ON STAGE FAMIL ITINERARY

Transfer to Brisbane Airport

11.15am Depart BNE ex QF1606
12.50pm Arrive HTI

1.20pm Depart by launch
2.20pm Arrive Hayman

IN MON 26 JAN OUT WED 28 JAN
HAYMAN ISLAND RESORT
Confirmed: Anne Guillan

Patricia Old, Event Services Manager,
pold@hayman.com.au or

Annie Love - Event Services Executive

Hayman Island

8.00am Depart by launch

8.50am Arrive Shute Harbour
Pick up by Glenn Ormsby

Meet with Tourism Whitsundays

IN WED 28 JAN OUT THU 29 JAN
CORAL SEA RESORT

Tel : (310) 697-0207 ext 304 Fax: (310) 697-0208 Email: Linda.Zak{@tq.com.au

TOURISM QUEENSLAND
3601 AVIATION BLVD, SUITE 220,
MANHATTAN BEACH, CALIFORNIA. U.S.A.
www.DestinationQueensland.com



Thu 29 Jan
Fri 30 Jan
Sat 31 Jan
Sun 01 Feb
Mon (2 Feb

9.45am
11.15am

3.00pm

3.55pm
6.00pm

10.10am
12.40pm
4.55pm

11.20am

w ( TOURISM=~==~
p . $ =UEE-".E‘\ISLJ"\]\'D

Depart by launch
Arrive HTI

Depart HTI ex QF2504
Arrive Cairns

IN THU 29 JAN OUT FRI 30 JAN
Tradewinds Esplanade

Meet with Mission participants at
Caims Tropical Zoo

Depart Cairns ex QF649
Arrive Brisbane

Own arrangements:

IN FRI 30 JAN OUT MON 02 FEB
Mrs. Gertrude Zaklikowski

8 Mark Street

New Farm, QLD. 4005

Tel: (07)3358-3531

Birthday
Gannons

Depart BNE ex QF521
Arrive SYD

Depart SYD ex QF11
Arrive LAX

Tel : (310) 697-0207 ext 304 Fax: (310) 697-0208 Email: LindaZak@tq.com.au ]

TOURISM QUEENSLAND
3601 AVIATION BLVD, SUTTE 220,

MANHATTAN BEACH, CALIFORNIA, U.S A.

www.DestinationQueensland.com



INTERNATIONAL TRAVEL REQUEST

PERSON / PERSONS TRAVELLING: M JVOA 2AK L( oSt /

2
POSITION'S: M ALKAET PrvieL OfmenvT MAN ARG
LOCATION: 4OS ANOTUS
DESTINATION: Q weYvs Qfm/ O
DATEDEPART:  }{ TAN O {f DATERETURN: 0&,?(;:@ 04

REASON FOR TRAVEL (Full ifinerary o be anached:  (WL.D o~ STHGe /]

+ WHITSuN 00~ o cARNM MTE S

AIRLINE/TRAVEL MODE: @ - CLASS OF TRAVEL: & conom 7

TRAVEL COST: US#/OOO.OD AR,
RO0-09 HAcm
OTHER COSTS: 200.Q0 Me S

REGIONAL DIRECTOR SIGNAH,TUR«E:“'"; “"““"*@ T~

¢ N

DIRECTOR INTERNATIONAL MARKETING SIGNATURE:

APPROVED: DATE:
(EXECUTIVE DIRECTOR MARKETING)




SQRUEENSIAND

FACSIMILE
January 12, 2004
TO: Beata O’Dwyer
FROM: Amara
RE: International Travel Request

Number of pgs 2

Dear Beata:
Attached is Linda’s International travel request for approval.
Regards,

Amara

Tourism Queensland
3601 Aviation Blvd., Suite 2200, Manhattan Beach, CA 90266 USA
Telephone: (310) 697-0207 International: +1310 697 0207 Facsimile: (310) 697-0208
Website: www. Destinatiopqueensland.com
ABN 77 745 152 359



DAY DATE

Tue 02 Dec

Wed 03 Dec

DA TOURISM =~
UEI:NSLAND

LINDA ZAKLIKOWSKI
LUXURY TRAVEL SHOW

TIME

10.05am
11.14am

1.00pm

5.30pm
9.00pm

8.00am

12.30pm-
4.30pm

5.15pm
6.19pm

LAS VEGAS
ITINERARY

Depart LAX ex AA1038
Arrive Las Vegas

Collect Budget Rental Car
Meet Sandy Nerlich, TNSW
Cell: (310) 463-9600

Lunch meeting:

Jeff Adam

Goway

11383 Winter Cottage Place
Las Vegas, NV

Tel: 702-254-9110

Cell: 702-275-7928

Australia Sunset Safari

IN TUE 02 DPEC OUT WED 03 DEC (INT)
TREASURE ISLAND AT THE MIRAGE
Breakfast Meeting at Venetian Hotel

Jillian Barrow, Down Under Answers

Cell: (425) 890-3703

Luxury Travel Show

Depart LAS ex AA1945
Arrive Los Angeles

Tel : (310) 697-0207 ext 304 Fax: (310) 697-0208 Email: Linda.Zak(@tq.com.au

TOURISM QUEENSLAND
3601 AVIATION BLVD, SUITE 220,
MANHATTAN BEACH, CALIFORNIA. U.S A,
www.DestinationQueensland.com



